HSBC <>

Registration and Access

to HSBC Connections Hub
A step-by-step guide

Registering for HSBC Connections Hub

To sign up for HSBC Connections Hub, simply log in to your HSBCnet account.

Step 1: Log on to https://www.hshcnet.com/
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Welcome to HSBCnet

HSBGnet is more than just numbers. It's the future of business online - a gateway to effective
corporate financial management on a truly global scale.
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Customer support > o
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Need help to solve the puzzie?
HSBC helps you to understand the new financial world in our financial regulation
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Our global reach and expertise helps millions of cusiomers ~ from small
businesses to large multnationals — unlock their potential.
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Navigating HSBCnet

Role of System Administrator




Step 3: Click on “Register here” under the HSBC Connections Hub tab

Help Centre

HSBCnet

Home Accounts

User and Account
Management

Payments and
Transfers

Reports
and Files

Welcome

Need help?

Resources available on this site help you maximise your HSBCnet expenente Browse videos and users guides that will instruct you how to
.| acminister users and accounts, make payments, create reports,
. Or, for immediate assistance, try our online \firtual Assistant.

Maximise Your Security and Fraud Protection

Enjoy extra peace of mind with free Webroot SecureAnywhere....
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Getting Started

More Services

HSBCnet Basics
m Orientation for New HSBCnet customers
New User Setup  Personalising Your Workspece:
User Entitlements: Payments m Navigating HSBCnet
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u Role of System Administrator

= Uset Roles on HSBGnet
 HSBCnet Glossary

X Exit

Important information

= Communications Archive

HSBCnet Mobile

A convenient new way o access a select set of HSBCnet
services using your supported mobile device.

o

Trade Services

Internet Trade Services:

Explore the Trade Services guides to learn how to increase process efficiency and
expediite the application process for trade related h as Documentary
Credit, Import Bills, and Import Loans. You muwunm
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Step 4: Click “l understand, let’s proceed” to be directed to the homepage of HSBC Connections Hub
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Step 5: Click “Sign up for free” to proceed to the registration page
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Step 6: Complete the necessary fields on the registration page and click “Submit”. An email
verification will be sent to your registered email address to enable you to complete your registration.

Create a profile to join
our exclusive
international network!

Congratulations! Your business is
now registered on HSBC

‘ Connections Hub

Before accessing the Hub you will need to validate your account. We
have sent an email to the address you provided during registration. If

you can't find it, check your spam folder or click here and we will

resend it.
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Accessing your HSBC Connections Hub

Upon completion of the one-time registration process, you can now access to your HSBC Connections Hub
account directly by logging in through https://www.connectionshub.business.hsbc.com/signin

Welcome to HSBC
Connections Hub

< Register
Connecting you to a world of people and business growth Log In details
opportunities across the globe.
« Expand your international knowledge User Name
* Connect with your peers ‘ ‘
= Grow your intemational network

Forgotten Password? >

Trouble signing in? Contact customer support. >

For more information or to sign up for HSBCnet, please contact your Relationship Manager.

HSBC Connections Hub is offered by HSBC Bank plc exclusively for the use by HSBC business customers in selected countries. The platform will be rolled out across
more countries over time. Terms and Conditions apply.




