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Mark Twain famously described India as “the cradle of the human race, the birthplace of human
speech, the mother of history, the grandmother of legend and the great grandmother of tradition”.
As well as being steeped in history and culture, India is a vibrant and rapidly modernising economy
with a burgeoning consumer market.
With a population of well over a billion, India is not only the world’s largest democracy but it is also a rising economic powerhouse.
In fact, India is due to become the world’s third largest economy by 2030.

location to do business.
HSBC has long understood the charms of India as a business location, and our origins in the country date back to 1853 when the
Mercantile Bank of India was established in Mumbai. Since then, the bank has grown steadily and been active in the development of the
Indian banking industry – even installing the first ATM in the country in 1987.
Today, we offer a range of products and solutions to help support local and international companies in the country reach their ambitions.
Industries that are flourishing include outsourcing, telecommunications, construction, education and retail – but there are opportunities
everywhere you look. For India, and for businesses leveraging the country’s resources, the future is bright.
We look forward to welcoming you.
Hitendra Dave
Acting CEO and Head of Global Banking and Markets, HSBC India
Contact:
Head office address:
52/60 Mahatma Gandhi Road, 1st Floor, Mumbai, 400 001
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Essentials

India:
The eye of the tiger

Chandigarh

New Delhi

Jaipur
Mumbai

Ahmedabad

Kolkata

Hyderabad
Pune
Bengaluru
Chennai
Coimbatore
Kochi

Size
3,287,263 sq km

Currency

Fast growing economy

Favourable policies

Indian Rupee (INR)

Despite the recent global

The government has undertaken

downturn, India remains one of

major foreign direct investment

the fastest growing economies in

(FDI) policy reforms in a number of

GDP

Time zone

the world, averaging 7.1% GDP

sectors, making it much easier to

USD1,974 per capita2

UTC +5:30

growth in 2016.

invest in the country. The ease of
doing business in India is also vastly

Strategic location

improving, thanks to government

With a coastline spanning 7,500

reforms.

Main languages

Typical office hours

Capital city

Hindi and English, as well as

9.30am-5.30pm, Monday

km, India is surrounded by the

New Delhi

regional languages

to Friday and 9.30-12.30 on

Bay of Bengal, the Arabian Sea

Easy e-commerce

Saturday

and the Indian Ocean, and is

Thanks to its growing digital

strategically located on major

infrastructure, e-commerce is

world trade routes.

revolutionising the Indian market.

Other major cities

Top exports

Mumbai (Bombay), Kolkata

Gems, precious metals,

Unemployment rate

(Calcutta), Chennai (Madras)

mineral fuels, vehicles,

3.46%4

and Bengaluru (Bangalore)

machinery including
computers, and
pharmaceuticals3

Population

Corporation tax
40% for foreign companies5

1.3 billion1
Top imports
Sources:
1
World Bank Group, 2018
2
International Monetary Fund, 2018
3
Central Intelligence Agency (CIA), 2017
4
Trading Economics, 2018
5
PwC, 2017
*
Map shows cities of economic
significance according to the CIA, 2017

Mineral fuels, gems, precious

Dialling code

metals, electrical machinery

+91

and equipment, machinery
including computers, and
organic chemicals3

As such, e-commerce represents an
Large youth population

easy way to test the market before

While Europe and East Asia

deciding whether or not to set up

grapple with ageing populations,

shop on-the-ground in India.

India has an abundance of youth.
Half of its population is under the

Stable and secure

age of 25. Two-thirds are less than

With a full majority government in

35 years old. As such, India is

power, India is now starting to see

likely to have the world’s largest

the benefits of a relatively stable

workforce by 2027.

political system. And the country
boasts two of the 60 safest cities in

Emergency numbers
112 (all emergency services)

the world: Delhi and Mumbai.
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Country profile
Life – and indeed business – in India is an
adventure like no other. The country is a diverse
republic that never ceases to surprise and delight.
It is also home to one of the oldest civilisations
on earth, and boasts a unique fusion of traditions
from the East and the West.

As well as having a roaring economy, India is also recognised for its
fiercely competitive education system. In fact, it has produced some
of the foremost scientists and technicians of our time. The number
of skilled professionals, including engineers and technicians, who
are fluent in English also makes the country an attractive market for
doing international business.
On the regulatory side, India also offers a very competitive tax regime
and a robust and efficient legal and judicial system. The country

Sitting close to major trade routes, the country has a history built

benefits from a well-regulated financial system that offers a broad

around trade and making the most of its resources. However, only in

range of services. Businesses operating in the country can also

the last 25 years has the country pushed through economic reforms

tap into its developed capital markets as an alternative source of

that have truly opened it up to the global economy.

financing, which is comforting.

Throughout its merchant history, India has introduced a number of

Since India’s economy is incredibly diverse, comprising traditional

popular products to the world, including: Darjeeling tea, Indian khadi

village farming, modern agriculture, handicrafts, a wide range

cotton, Bombay Duck, Kashmiri carpets, Indian spices and dried fruit.

of modern industries and a multitude of services – there are also
opportunities for any type of business to succeed.

India’s market has continued to strengthen and

Read on to discover more about the dos and don’ts of doing business

expand. What’s more, public finances remain

in India. Also find out how trading in or with the country could help

stable – as does the government headed up by
Prime Minister Narendra Modi.

boost the future growth of your business.
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5 reasons to do business in India1

5 key challenges2

01

Workers are ready
India has an expanding, skilled, willing and able workforce that
speaks English – perfect for growing international business.

01

02

Increasingly business-friendly
The government has introduced nationwide initiatives such
as Make in India, Digital India and Skill India to drive rapid
economic growth by opening the country up to outside
investment and knowledge. This is making the country ever
more attractive for foreign companies and investors.

No single version of India
With different culture, languages, and levels of economic development, different
regions in India must be addressed with different commercial efforts and even
strategies. This requires deep local knowledge.

02

Strained infrastructure
Despite huge investments, India’s infrastructure is in need of improvement.
Problems with the country's roads, railways, ports and airports, to its power grid and
telecommunications, are significant obstacles for businesses.

03

Unpredictable climate
The extremely hot weather in the summer in India, followed by the wet weather in
the monsoon season, can affect business and supply chains.

04

High taxes and tariffs
Corporation tax for foreign companies in India is 40% and tariffs for companies
exporting goods to India are likely to total circa 35% - which can make such a
venture challenging.

05

Intellectual property protection
India is frequently ranked among the worst countries in the world for protecting
intellectual property. While the laws are improving, enforcement is still relatively
weak and the counterfeit goods market is strong.

03

04

05

Many promising locations
Under the co-operative federalism system that exists in India,
different states are competing with each other to introduce more
business-friendly measures. As such, there is growth potential in
areas right across India, not just in its capital city.
A burgeoning consumer market
With a population of over 1.3 billion, and rising incomes, the
opportunities in India’s consumer market are hard to ignore.
Relatively cheap destination
In terms of the basic amenities to set up businesses in India, and
move there, India represents a much lower cost base than other
economic powers – especially compared to Asian markets such
as Singapore.

Sources:
1
UK India Business Council, 2017
2
Export.gov, 2017
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Society & culture
In this section
Language
Food
Religion
Customs & celebrations
Useful phrases
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India is about much more than the Taj Mahal
and spicy food. It is also home to everything
from amazing ancient temples to the Bollywood
film industry. A true melting pot, India benefits
from a host of different cultures and traditions,
and despite the cultural diversity, there is a
definite sense of unity.
In fact, collectivism is prized as a national trait and there is a

Society & culture

7

Language
There is no so-called ‘national’ language of India. Instead, the Constitution of India stipulates
the usage of Hindi as the official language, alongside English as an ‘associate’ official language.
English is used for the national government’s official communications and is often spoken in
business circles. Many workers, especially university graduates, also have a good command of the
English language.
In addition, the Constitution recognises 22 scheduled languages, which are used in different states.

strong sense of community within the country. Family is also
very important and often many family members of different

These are:

generations will live together under one roof.
01

Assamese

12

Meitei (Manipuri)

02

Bengali

13

Marathi

03

Bodo

14

Nepali

04

Dogri

15

Odia

05

Gujarati

16

Punjabi

06

Hindi

17

Sanskrit

also often left to happen according to their own pace – including

07

Kannada

18

Santali

business negotiations.

08

Kashmiri

19

Sindhi

09

Konkani

20

Tamil

10

Maithili

21

Telugu

11

Malayalam

22

Urdu

In spite of this leaning towards collectivism, Indian society
operates on a caste system – which essentially provides a
hierarchy to society. There are thousands of castes and subcastes in India.
Another trait often observed in Indian society is fatalism. There is
a strong belief that everything happens for a reason. Things are
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In terms of communication, conversations with an Indian can often
be indirect and high-level. A direct ‘no’ is rarely given. Sometimes
initial business meetings can be more about getting to know you,

Society & culture

Food

in which case conversation may turn to politics, cricket, films and
Indian economic reforms.

What passes for Indian food outside of the country is far from a true representation of the
nation’s cuisine. Yes, spice plays a huge role in Indian cuisine (India is the largest producer of

It is worth doing some homework on these topics of conversation

spices in the world), but there’s much more to it than that.

so that you can show an interest in the local culture. Taking time to
learn about body language in the country may also be beneficial –

India’s culinary tradition is a mix of art and science. There are said to be six tastes in Indian

and help you to avoid any awkward situations.

cuisine, as opposed to the four that are typically recognised in the Western world. The six are:
sweet; salty; sour; pungent; bitter; and astringent.

In India, shaking your head from side to side
does not mean ‘no’. In fact it is a non-verbal
way to communicate to the speaker that
you understand what they are saying or that
you agree with them.

The ‘unofficial’ national dish of India is khichdi or khichri, which is prepared using rice and lentils
– both of which are staple foods. Commonly used spices include ginger, coriander, cardamom,
turmeric and cinnamon. Chutneys are also common in Indian cuisine, as are breads, which may
often be used instead of cutlery. Food may also be eaten with the fingers, in which case the
right hand should always be used.
Since there are so many different religions in India, asking about a person’s dietary preferences
is considered courteous. Many Indians are vegetarians or abstain from certain types of meat.

London contains more Indian restaurants than Mumbai and
Delhi combined – though the cuisine is often very different!

8
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Society & culture

9

Religion

Customs &
celebrations

Useful
phrases

As well as being linguistically diverse, India has a

Given the importance of spirituality in India, religious festivals are some

English

religiously diverse culture too. Around 80% of the

of the most important celebrations the country hosts each year. There are

Indian

country’s population practices Hinduism. The religion,

many different festivals, making the country a popular tourist destination,

which is said to have been born in the country, has a

however among the main ones are Diwali and Holi.

society as a whole, not least the caste system.

Hello/good evening/goodbye 		
Namaste

notable and important influence on the nature of Indian
Diwali takes place in October or November each year, depending on the
cycle of the moon. It is a five-day festival whose name translates as "a

How are you? 		

Other religions known to be born in India, and still

row of lights". The basic premise of the festival is to honour the victory of

Aap kaise hain? (formal)

practiced there, include Buddhism, Sikhism and

good over evil and brightness over darkness. As such, it is often seen as a

Tum kaise ho? (informal)

Jainism. Islam and Christianity are also practiced in

suitable time for reflection and introspection.

India, as well as Zoroastrianism, Judaism and the Bahá'í
Faith.

Thank you 		
Meanwhile, Holi is the Hindu festival of colours – and can take place

Shukriyaa

between late February and late March. It involves explosions of coloured
While some countries struggle with multiple religions,

powder and petals being thrown around in the streets as a celebration of

Do you speak English?

India is known for its religious tolerance. It is not

the vibrancy of spring, fertility, love and the triumph of good over evil. The

Kya aap English bolte hain?

uncommon to see Hindu temples right next to Buddhist

festival typically lasts two days, which is quite short by Indian standards.

ones, Christian churches or Muslim mosques. In fact,
discrimination in India, while dying out, is likely to be

Can you help me?
Other important dates in the Indian calendar are:

Aap meri madad kar sakte ho?

®® 26th January (Republic Day)

I’m sorry 		

caused less by religion and more by caste.
Religion in India plays a central role in life. Religious
beliefs often extend to ethics and philosophies as well
as ceremonies and rituals.

®® 15th August (Independence Day)
®® 2nd October (Gandhi Jayanti; Mahatma Gandhi's Birthday)

Mujhe maaf kijiye
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Working practices & values
The way of the working world in India is not a million miles away from
that of any other developed or developing country. A hierarchical
structure tends to be preferred in Indian companies, so that everyone
knows who is in charge.
Generally speaking, Indians work hard and respect a hardworking attitude in others. It is not
uncommon to work a 10-hour day – and commitment to the company is appreciated.
Personal relationships are valued in the workplace, so socialising with colleagues is perfectly
acceptable. Furthermore, business dealings and decisions are based on trust – so building good
personal relationships with business partners is important.
While women in senior positions are respected and treated as equals, they remain
underrepresented in the workplace. In fact, despite being one of the world's fastest growing major
economies, India has one of the lowest rates of female employment, which stands at 27%.

10
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Business etiquette
In this section
Greetings
Dress code
Negotiations
Business cards
Sealing the deal
Entertaining
Golden rules
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Business etiquette in the country combines British
customs with Indian influences. Understanding
cultural nuances will be key for ensuring business
success in the country.

Business etiquette

12

Greetings
Handshakes are the standard greeting in a business environment in India. Be aware, however, that they
may not be appropriate in other situations. Formal titles such as Dr, Mr and Mrs are likely to be used in

A good piece of advice when planning a business trip to the country is
to check when major festivals are happening. Business is unlikely to be
conducted during important cultural celebrations. India also has a long
list of public holidays – many of which vary from state-to-state.
First impressions are important in Indian business, as is body
language. Pointing of fingers, and also pointing feet towards a

conjunction with surnames – until you are explicitly told that you can address that person by their first name.
It is not unusual for mutual acquaintances to set up initial business meetings in India, and if this is the case,
they may well do the introductions at a meeting. Senior people should be greeted first, and then everyone
else in order of hierarchy.
Small gifts, such as sweets, may be exchanged during a first meeting.

person or thing, is considered impolite. It is also offensive to refuse
refreshments during a meeting.

Dress code
Business dress in India is typically westernised, although with a more conservative slant for women. Suits
are required for male executives, especially in high-powered sectors, while smart casual is fine for midmanagers. Ties may not always be worn and men should avoid wearing short-sleeved shirts to work.
Women are advised to cover up where possible, especially their legs. As such, businesswomen often choose
trouser suits or knee-length skirts (the knees must remain covered when seated). Necklines should also be
high and neutral colour palettes are appreciated.

It is worth noting that some Indians may see leather belts or bags as
offensive since Hindus consider cows to be holy.

HSBC International Business Guides | India

Business etiquette

Negotiations

Business cards

While meetings in India may often begin with small talk, Indians

Having a good supply of business cards to give one out to everyone at the beginning of a meeting

expect a targeted pitch when it comes to business negotiations.

is a good idea. The etiquette around business cards in India isn’t quite as formal as in countries

They will want to know that you have done your homework on your

such as China or Japan, but decent-looking cards can be useful.

offering – and that you have detailed numbers on hand as well as
being able to provide the bigger picture.

If you have specific academic qualifications, such as a university degree, these should be clearly
stated on your business card, since Indians prize good education. Cards need only be in English,

Indians often like to use competitive data as a persuasion tool, and

not local languages. Use the right hand when offering and accepting business cards.

this can be quite effective the other way round as well. Business
negotiations can become quite in-depth and even emotional, but
this is only natural as Indians are used to negotiating and getting
competitive deals.
If emotions do run high during negotiations, it is important never to

Sealing the deal

display anger or hostility. In addition, if discussions reach a difficult
point and there is no easy way forward, it is often considered better

It can be tough to know when a deal has actually been concluded in India. The nature of

to stop and revisit the point later, rather than push on through.

agreements can be quite fluid. Moreover, Indians often say “yes” when they really mean
“perhaps”. Clarifying the status of an agreement is therefore advisable.
Even when you have agreed terms, don’t be surprised if these evolve. Negotiation often continues
well into the business relationship. Organisations looking to do business in the country therefore
need to be flexible and open to changes late in the day – even after a contract has been signed.

13
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Business etiquette

Entertaining

Golden rules

There are no hard and fast rules about business entertaining in

01

Avoid early morning meetings
The traffic can be so bad in major cities in India that it is advisable not to schedule
meetings until at least mid-morning.

02

Expect meetings to start late
Even though Indians appreciate punctuality, some have a tendency towards being
flexible with timings. Also, be prepared for regular, unplanned interruptions in meetings.

03

Don’t rush negotiations
Give your Indian counterparts time to consider your proposals.

04

Avoid negative body language
The unspoken is just as important as the spoken in India. Don’t fold your arms during
meetings. Also, try to avoid sustained eye contact.

05

Focus on personal relationships
Indulge in small talk. Get to know your contacts. Build up trust from day one.

06

Keep gifts inexpensive and simple
Lavish gifts may cause embarrassment, so it is best to ensure that these are modest.

07

Follow your host’s lead
Your host will be your best ally in determining how to behave respectfully in business
interactions. If invited into an Indian home for a business dinner, for instance, check to
see whether your host has taken off their shoes. If so, remove yours too.

India, and it is perfectly acceptable to discuss business over a
meal. At the start of a business relationship, invites to dinner may
be at hotels, but as the relationship progresses an Indian business
partner may invite you to their home.
If you are attending a dinner party with multiple guests, it is
customary to arrive 15-30 minutes late. It is impolite to refuse
food, but do not feel obliged to eat it all once it is on your plate. It
is likely that alcohol will not be consumed, on religious grounds,
and the food on offer may be vegetarian.
Should you find yourself presented with a flower garland, wear it
around your neck for a few minutes, but then remove it and carry
it with you as a sign of humility. Guests at an Indian’s home should
give gifts to the host, hostess and their children, but they shouldn’t
be overly expensive. Sweets or flowers are appropriate. Anyone
receiving a gift should take it with both hands and wait to open it
until they are in private.

14
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Economy
In this section
Highlights
Regional economies
Innovation
Exports & imports
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Highlights
®® Inflation fell to an all-time low in mid-2017, prompting

Economy

16

One of the world’s fastest growing economies, India is becoming
an extremely attractive destination for foreign investors. Economic
reforms which began back in 1991 are rapidly transforming the
country into an open market economy that offers significant rewards.

the Reserve Bank of India to cut interest rates by 25
basis points.

Between 1997 and 2016, growth averaged nearly 7% per year. According to estimates from the

®® India’s growing clout as an international economy is
reflected by its mounting influence in international
institutions such as the G8 and G20, as well as its
ability to negotiate free trade areas.

®® Just like the country’s culture, India’s economy remains
extremely diverse – consisting of modern industries

World Bank, annual GDP growth of 7.0% is expected to be maintained during 2018. Growth is
even projected to increase to 7.4% by 2020, on the back of a recovery in private investments prompted by a recent increase in public capex and an improvement in the investment climate.
Despite India’s burgeoning economy, poverty remains a key issue in the country. While
poverty is declining, the pace of change has slowed somewhat in part due to the country’s
demonetisation drive.

and agriculture alongside traditional village farming.
The service sector in the country is also a growing

In November 2016, the Modi government opted to demonetise 500 and 1,000 rupee notes, as

contributor to its economic success.

a means to target counterfeit currency and illegally obtained money. The people of India were
given very little time to deposit these notes into their bank before they became worthless. The
move saw 86% of India’s cash wiped out overnight, which hit the cash economy hard.

GDP (Current USD)

GDP Per Capita

$2.3 trillion1

$1,9742

Real GDP Growth

Inflation Rate

1

7.1%

2

4.5%

Exports
Global Ranking

20

Value

$295 billion1

(% of GDP)

3

4

7%

Economic Structure
Services (% of GDP)

54%1

Industry (% of GDP)

29%1

Agriculture (% of GDP)

17%1

Sources:
1
World Bank Group, 2018
2
Trading Economics, 2018
3
World Trade Organization, 2017
4
Organisation for Economic Co-operation and Development, 2017

Imports
143
$444 billion1
9%4
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Economy

Regional economies

Innovation

By devolving power from the central government down to individual states,

India knows that it needs to innovate in order to play on the world stage and the government has a

regional economies have been created. States operate their own business

number of policies in place to help make that happen. These include Digital India, which seeks to expand

policies and compete against each other to invite foreign investment. This

the country's online infrastructure, and Startup India, which looks to promote financial backing for

is why the states are sometimes referred to as “laboratories of reform”.

entrepreneurs.

A study by the National Council for Applied
Economic Research (NCAER) found that the
top six states in India for business investment
potential are: Gujarat; Delhi; Andhra Pradesh;
Haryana; Telangana; and Tamil Nadu.
Leaving individual states aside, the country can also be divided into four
different economies: North India, South India, Eastern India and Western
India. Each has its unique characteristics. North India, for instance,
comprises the second largest consular district in the world. It is also home
to two of the government’s planned smart cities – Ajmer, Rajasthan and
Allahabad, Uttar Pradesh. South India has a significant commercial district
and is where many multinationals have their manufacturing operations.
Eastern India, meanwhile, is home to another commercial district, but
tends to focus more on mining, metals and minerals and agriculture.
Finally, Western India is highly industrialised and has significant economic
power in sectors ranging from renewable energy to wine and jewellery. It
is also home to a significant proportion of India’s growing service sector.
With Mumbai being located in the Western region, it also plays host to the
headquarters of many global companies.

17

On the back of these policies, India’s innovation growth rate is expected to rise significantly over the next
15 years. If this all goes according to plan, it will surpass Russia and come very close to China’s rate of
economic innovation, according to a study from China's Science Technology Exchange Centre.

Exports & imports
India is perfectly located to be a successful trading nation. It borders Afghanistan, Bangladesh, Bhutan,
China, Burma, Nepal and Pakistan by land and Indonesia, Sri Lanka, Maldives and Thailand by sea.
According to the Economic Complexity Index, India is the 18th largest export economy in the world. The
country exported USD295 billion of goods and services in 2017. The top export destinations of India are the
United States, the United Arab Emirates, Hong Kong, China and the United Kingdom.
India imported USD444 billion of goods and services in 2017. The top import origins for the country are:
China, the United States, Hong Kong, Switzerland and South Korea.
There are many reasons to look at India as a market to export goods to. To begin with, English is widely
spoken and there is a growing consumer market in the country. Nevertheless, tariffs can be high, and in
some instances, prohibitive.

HSBC International Business Guides | India

Labour & business
In this section
Highlights
Workforce
Productivity
Bankruptcy
Audit & accounts
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Highlights
®® In a country with such a large population, unemployment
is a challenge. Around 77% of Indian families have no

Labour & business

Perhaps one of the most interesting things about India is that almost
everyone wants to be an entrepreneur – or knows someone who does.
In fact, a Randstad Workmonitor survey found that 83% of the Indian
workforce would like to be an entrepreneur – significantly higher than the
average of 53% in the rest of the world.

wage earner.

®® By 2025, 20% of the world’s working-age population will
live in India.

®® Only 27% of India’s workforce is female, far below the
world average of 50%, according to the World Bank.

Population

Unemployment Rate

1.3 billion1

(as % of Labour Force)

While this makes for an interesting work environment, where ideas are rife, it can also lead to
significant employee turnover. The employment market also moves quickly, with candidates often
juggling multiple job offers at once – so competitive packages and incentives are essential to secure
the right talent.

Workforce

3.46%4
The majority of workers in India are in informal employment. This means that they do not have
regular work, but they are not considered as unemployed per se. Working just 30 days per year can
Workforce

Minimum Wage (Per Month)

mean a person is counted as employed, even though this is unlikely to bring in sufficient income to

520 million2

None as yet (currently

live on. Over the coming years, it is likely that India’s young, skilled, English-speaking workforce will

being drafted)

be mobilised into other parts of Asia, where countries are struggling with ageing populations.

Human Capital Report (Rank)

Maternity Leave (Weeks)

1033

26

One of the least progressive aspects of the Indian labour force is the low participation of women. Of
those women who are employed, the majority are not in skilled jobs, but in agriculture or in domestic
roles. Some large international companies in the country are therefore offering significant incentives
to attract more women into the workforce, including female-only shifts, mentoring schemes and selfdefence classes.

Sources:
1
World Bank Group, 2018
2
Organisation for Economic Co-operation and Development, 2017
3
World Economic Forum, 2017
4
Trading Economics, 2018
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Labour & business

20

Productivity
Labour productivity in India has declined slightly in recent years,
although this is no different from other large economies of the
world. A challenge specific to India that is hindering productivity,
however, is the growing use of contract workers. Even in industries
that typically used to employ workers on a regular basis, such as

The new law provides a single framework for the recovery of debts within 180 days by all creditors of
insolvent companies. A few tweaks have been made to the wording of the new law in order to close a few
loopholes, and it had somewhat of a rocky start, but hopes are high going forward.
As well as being welcomed by investors, the new law is being championed by India’s banks, who are

manufacturing, contractors are becoming more commonplace.

looking to drive down bad debts.

The challenge with contractors is that they often fail to pick up

Audit & accounts

specific knowledge and can often feel less motivated or less bought
in to the labour force. The Indian Finance Ministry has underlined
this as a potential hurdle to productivity in the longer term.

Bankruptcy

All companies registered in India must prepare and keep books of accounts using the mercantile system
of accounting. In addition, the Companies Act also requires preparation and maintenance of certain other
books and records such as cost accounting records for specific business sectors.
Companies must generally maintain their accounts in English. Nevertheless, the accounting records must

In 2016, India introduced a new Insolvency and Bankruptcy Code,
which has been hailed as a huge positive for foreign investors as
it brings India’s legal and institutional machinery in line with the
global standards for dealing with the issue of debt default. In fact,
in the World Bank’s Doing Business Index 2018, India has moved
up 33 places from the previous year with regard to resolving
insolvency.

be kept in Indian currency (INR). The good news is that books and records can be maintained in electronic
form, but they must be preserved for a minimum of eight financial years immediately preceding the current
financial year.
Regardless of their size, all companies operating in India must prepare their financial statements annually,
and file the audited financial statements with the Registrar. The financial statements must be prepared in
accordance with accounting principles generally accepted in India and comply with the notified accounting
standards.
Indian companies’ accounts mandatorily follow a financial year beginning on 1st April and ending on 31st
March, which is also the financial year required to be followed for tax purposes.
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Highlights
®® Compared to many other emerging economies, the personal
income tax rate in India is relatively high (up to 30%).

Taxes & wages

In the past, the Indian tax system has been relatively complex. This
has often hindered businesses setting up in the country. Indeed,
market research suggested that Indian businesses were at one point
having to make 33 tax payments annually. One business even spent
243 hours during each year reviewing its tax payments.

However, it is significantly lower than in countries such as
China.

Recently, though, India has introduced Income Computation and Disclosure Standards

®® At 40% for foreign companies, India has one of the highest
corporation tax rates around the globe.

®® A new goods and services tax (GST) has been introduced in
India, but its top tier rate ranks as the highest in the world,
even above Argentina.

(ICDS) in a bid to help standardise the procedure of computing taxable income and other tax
calculations. This move has seen India rise over 50 places in the tax segment of the World
Bank's Doing Business Report 2018.
In addition to the ICDS, India has also made rules on tax compliance for businesses a little
bit easier by introducing an online platform for the electronic payment of the Employees’
Provident Fund.

Ease of doing business –

Personal Income Tax (Rate)

Paying Taxes (Rank)

0-30%2

1191

Corporate Income Tax

Value Added Tax (Rate)

(Rate)

0-28%2
2

40% (foreign companies)

Sources:
1
World Bank Group, 2018
2
PwC, 2017

One thing to know about India is that the power to levy taxes is distributed among the three
tiers of government: union government, state governments and local bodies.
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Corporate taxes
Corporate income tax in India is chargeable on taxable income

Income*

Domestic company

Foreign company

computed in accordance with the provisions of the Income Tax Act

Rate of CIT (%)

1961. All businesses are required to follow a uniform financial year

Turnover less than INR

Turnover above INR

500 million in FY 2015/16

500 million in FY

from 1st April to 31st March for tax purposes, irrespective of the
financial year followed for accounting purposes. Income earned during

Resident corporations are taxed on their worldwide income whilst
non-resident companies are taxed only on income derived from India.
For the purpose of taxation, a company is resident if it is formed and
registered as an Indian company under the Companies Act or if its
place of effective management (PoEM) is in India. PoEM is defined as
the place where key management and commercial decisions that are
necessary for the conduct of the business of an entity as a whole are
made.
The corporate tax rates for the 2017/18 year are as follows:

Effective**

2015/16

the financial year is liable to income tax in the next year, called the
‘assessment year’.

Basic

Less than 10

Basic

Effective**

Basic

Effective**

25

25.75

30

30.90

40

41.20

25

27.55

30

33.06

40

42.024

25

28.84

30

34.61

40

43.26

million Indian
rupees (INR)
More than INR
10 million but
less than INR
100 million
More than INR
100 million
Indian companies are subject to a presumptive tax known as the Minimum Alternate Tax (MAT) on the
profits shown in their financial statements (book profits), where the income tax liability determined under
the normal tax provisions is less than 18.5% of its book profits. MAT is levied at 18.5%, plus the applicable
surcharges and cess.
There was a debate on the applicability of MAT on foreign companies. In a recent amendment, income
accruing to all foreign companies from capital gains resulting from transactions in securities, interest,
royalty or fees for technical services chargeable to tax at a rate lower than the rate of MAT (i.e. 18.5%)
have been exempt from MAT liability. Further, the Central Board of Direct Taxes has come up with a circular
whereby the above exemption has also been provided for past years to foreign companies.
* Surcharge is payable only where total taxable income exceeds INR 10 million.
** Effective tax rates include surcharge, education cess, and secondary and higher education cess.
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Individual taxes
Residents in India are subject to tax on their worldwide income.

Income Tax Slab

Income Tax Rate

Education Cess

Persons who are resident but not ordinarily resident are taxed only on
Indian-sourced income, income deemed to accrue or arise in India,
income received in India or income received outside India arising from
either a business controlled, or a profession established, in India.
Non-residents are taxed only on Indian-sourced income and on income

Education Cess
Income up to INR 2,50,000

Nil

Nil

Nil

Income between INR

5% of Income

2% of income tax

1% of income tax

2,50,001 – INR 500,000

exceeding INR
2% of income tax

1% of income tax

2% of income tax

1% of income tax

2,50,000

received, accruing or arising in India. Non-residents may also be taxed
on income deemed to accrue or arise in India through a business

Income between INR 500,001 20% of Income

connection, through or from any asset or source of income in India,

- INR 10,00,000

In India, income is charged on a slabbed system. There are also
surcharges to pay where income exceeds certain thresholds, as well as

exceeding INR
5,00,000

or through the transfer of a capital asset situated in India (including a
share in a company incorporated in India).

Secondary and Higher

Income above INR 10,00,000

30% of Income
exceeding INR
10,00,000

an education cess and higher education cess.
The 2017/18 income tax rates for residents are as follows:

Wage taxes
Wage withholding tax applies to all wages and salaries paid in India. Employers must withhold income tax
from employees’ monthly salaries. Taxpayers with income tax liability exceeding INR 10,000 must make
advance tax payments in four instalments: 15th June, 15th September, 15th December and 15th March.
Any Indian company with over 20 employees is required by law to register for the Employee’s Provident
Fund (EPF) - a retirement benefit scheme available to all salaried employees. The employer’s contribution
can be as much as up to 12% of an employee’s basic salary.
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Indirect tax

Tax incentives

The Indian government recently introduced a Goods and Services tax

With a progressive stance on tax, the Indian government has a number of tax incentives

(GST) bill, with the aim of streamlining all currently existing indirect

in place that companies can take advantage of. These come in many forms, including

taxes into one. Recent tweaks to the bill have seen the introduction

location-based, activity-based, export-based and import-based. It continues to promote

of a slabbed system for the tax, with brackets ranging from 0, to

Research & Development (R&D) through incentives such as tax exemptions and customs

0.25%, 5%, 12%, 18% and 28%. The top rate will be reserved for

duty exemptions on import of specified goods for the agrochemical sector and for

luxury goods only.

companies having in-house R&D units.

The GST bill is being hailed as India’s biggest tax reform in years, and

India also operates a patent box regime. Royalty income of an Indian resident that owns

is seen as a pro-business move as it seeks to bring transparency over

a patent developed and registered in India is taxed at a rate of 10% (plus the applicable

the indirect tax system in the country.

surcharge and cess) on a gross basis. As well as national incentives around R&D,
individual states may have incentives too – so it is worth doing your homework.
In terms of location-based benefits, there are currently advantages for setting up or
running manufacturing facilities in the north eastern states of India – up to 100% deduction
of profits for 10 consecutive years. In addition, there are special economic zones (SEZ) in
the country and export profits earned from new set-ups in an SEZ are eligible for a 100%
tax exemption for the first five years.
Certain tax incentives are also available for companies in the manufacturing and
production sectors that invest in training to develop skills. As always, though, the devil is in
the detail and local advice should be sought on tax matters where appropriate.
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Highlights
®® April-June 2017 saw the Indian services sector attract

Investment & trade

Foreign direct investment (FDI) is critical for India’s future. The
government has made no secret of the fact that it intends to
attract and promote FDI in order to supplement domestic capital,
technology and skills, for accelerated economic growth.

an FDI equity inflow of USD1.88 billion, followed by
computer software and hardware – USD1.32 billion, and
trading – USD769 million.

One of the government initiatives which is helping to bring this vision to life is the ‘Make
in India’ initiative. Under this scheme, the government is working hard to attract more

®® The country received USD2.6 billion in foreign direct
investment in just one month, in November 2017.

companies to manufacture goods in the country. National Investment and Manufacturing
Zones are being conceived as giant industrial greenfield townships to promote worldclass manufacturing activities, which should help to attract overseas businesses.

®® Mauritius was the largest foreign investor in India in 2016,
followed by the US, Singapore and Japan.

Elsewhere, the Indian government has taken a number of steps towards boosting its
trade with the rest of the world by adopting policies and procedures to increase and
facilitate both exports and imports with the other countries of the world. For example, the

FDI Net Inflows

Ease of doing business -

(Current USD)

Starting a business (Rank)

$44.5 billion1

1562

Ease of doing business

Enabling Trade Index

- Trading across borders

(Rank)

(Rank)

1022

1462

Sources:
1
World Bank Group, 2018
2
World Economic Forum, 2017

Department of Commerce has launched the Indian Trade Portal, which acts as a single
source of relevant information on topics such as technical regulations and conformity
assessment procedures. This is all positive news for companies thinking about doing
business in India.
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Ease of doing
business

Foreign investment

In 2014, the Government of India launched an ambitious

As one of the fastest growing economies of the world, it makes sense that India is often marked

programme of regulatory reform aimed at making it easier to

out as an attractive destination for FDI. Since economic reforms began in the country in 1991, the

do business in India. The proof of India’s great reform measures

regulatory environment in relation to FDI has become increasingly pro-investor.

comes in the form of its vastly improved ranking in the World
Bank’s Doing Business Report 2018. India has jumped over 30

The government has undertaken a number of measures directed at opening new sectors for foreign

places up the league table for the ease of doing business – in just

direct investment, as well as increasing the sectoral limit of existing sectors and simplifying other

12 months. The country now ranks 100 out of 189.

conditions of the FDI policy. As an example, FDI of up to 100% is now permitted in many sectors
under the so-called automatic route. This is essentially where FDI is allowed without prior approval by

Contributing factors to this impressive improvement include: the

the central government.

introduction of the new Insolvency and Bankruptcy code and the
massive reduction in the time required for obtaining an electricity

There are various types of foreign investors allowed to enter the market, namely:

connection – which has been reduced from 106 days to 46 days.
The majority of tax-related processes in the country have also

01

Individual:
– FVCI (Foreign Venture Capital Investors)
– Pension / Provident Fund
– Financial Institutions

02

Company:
– Foreign Trust
– Sovereign Wealth Funds
– NRIs (Non Resident Indians) / PIOs (Persons of Indian Origin)

03

Foreign Institutional Investors:

been simplified as well as digitised recently, which has vastly
improved the ease of doing business.

– Private Equity Funds
– Partnership / Proprietorship Firm
– Others
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Competitiveness

Government incentives

India is the most competitive country in South Asia. It ranks 40th in

Incentives are a key part of the country’s strategy to attract more FDI and to improve

the global competitiveness ranking of 137 countries by the World

India’s standing as a global trading nation. There are incentives available from central

Economic Forum. Nevertheless, continuing to raise competitiveness

and also state governments, so it is worth spending some time to explore all of the

is a key aim of the Indian government.

options.

The sector where competitiveness is most important, or requires

Examples at a central government level include tax incentives available for companies

more investment, the government believes, is in manufacturing.

setting up in Special Economic Zones (SEZ), National Investment & Manufacturing

As such, the government has introduced a National Manufacturing

Zones (NIMZ) and Export Oriented Units (EOUs). Exports incentives such as duty

Policy that seeks to address major factors impacting the growth of

drawback and duty exemption/remission schemes may also be available, alongside

the sector. These include regulation, infrastructure, skill development,

location and sector incentives.

technology, availability of finance, and exit mechanisms.
Meanwhile, state incentives may include stamp duty exemption for land acquisition,
It will be interesting to see how this policy, together with other
ambitious government reforms and investments, impact India’s
competitiveness in the years ahead.

refund or exemption of value added tax, or exemption from payment of electricity duty.
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India’s banking industry has grown significantly since the 1990’s liberalisation and has also been
influenced by the IT revolution. There are 26 public sector banks, 25 private sector banks, 43 foreign
banks, 56 regional rural banks, 1,589 urban cooperative banks and 93,550 rural cooperative banks, in
addition to cooperative credit institutions. Public sector banks control nearly 80% of the market.
To open a corporate bank account in India, all companies - whether foreign or local - must be registered
to pay tax in India. Foreign nationals moving to India can open resident savings or current accounts by
providing the relevant KYC documents.

India’s capital markets are relatively mature. They comprise equity,
debt, foreign exchange and derivatives markets, including future
markets in commodities. The capital markets are comprised of
a primary market where securities are offered to the public for

Intellectual property rights

subscription and a secondary market which is an equity trading
venue.
Trademarks, patents, and copyrights are all available in India. What’s more, it is getting easier to register
The major stock exchanges are the Bombay Stock Exchange

and protect intellectual property. Where trademark applications previously might take 13 months to review,

(BSE) and the National Stock Exchange (NSE). Capital markets are

they can now be done in a month. Forms can also be submitted online to register a trademark.

regulated by the Securities and Exchange Board of India (SEBI).
Nevertheless, the country remains an extremely difficult place to do business with respect to the

In November 2017, foreign investors began

enforcement of intellectual property (IP) rights. Copyrighted materials are often pirated in the country.
Enforcement is typically poor. What’s more cases of infringement often take a long time to process, which

pumping money into India’s capital markets,

can make the ordeal arduous and expensive.

investing over USD2.6 billion in a month.

That said, the government understands the seriousness of the issue and is conscious of the need for

Analysts believe this was triggered by an

reform. It has introduced a National Intellectual Property Rights Policy and is increasing the training of

improvement in the country’s ranking in the
World Bank's Doing Business Index 2018,
as well as the government's announcement
about recapitalising public sector banks.

customs officials and police. Certain states are also upping their game in stopping IP theft. Telangana, for
instance, has set up India’s first IP Crime Unit.
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Highlights
®® Internet penetration in India has reached 27%, with 355 million
internet users. Mobile phone penetration in India is set to rise to

When you think about Indian cities, the stereotype of noisy,
overrun streets is not too far off the mark. Heavy traffic is par for
the course in the country. As well as cars and scooters, it’s not
uncommon to find livestock on the roads, or even camel carts and
elephant riders.

85-90% by 2020, up from the current levels of 65-75%.

®® Transport received the highest sum in the 2017–18 budget —

The government knows that its overall transport system, as well as its digital infrastructure,

USD35 billion — with much of the fund being aimed at improving

needs to be modernised in order to sustain economic growth and also improve the

safety, cleanliness and comfort for rail passengers.

quality of life of its citizens. As such, it has ambitious plans to enable industrial and urban

®® Catering for the needs of 1.3 billion people, India’s transport
system is under significant strain. It is struggling to keep pace
with rising demand and major improvements are needed to
support the country's continued economic growth.

infrastructure development in the years ahead.
These plans include building new industrial corridors, namely:

®® Delhi-Mumbai Industrial Corridor (DMIC)
®® Chennai-Bengaluru Industrial Corridor (CBIC)

Motorway Network

Quality of Overall

Quality of Port

96,000 km1

Infrastructure (Rank)

Infrastructure

2

46

(Rank)
472

®® Bengaluru-Mumbai Economic Corridor (BMEC)
®® Vizag-Chennai Industrial Corridor (VCIC)
®® Amritsar Kolkata Industrial Corridor (AKIC)
21 nodal cities will be developed alongside these corridors.

Inland Waterways

Quality of Roads

Quality of Air Transport

19,000 km1

(Rank)

Infrastructure (Rank)

552

612

Railway Network

Quality of Railroad

ICT Infrastructure –

68,525 km1

Infrastructure (Rank)

Network Readiness

2

28

Index (Rank)
1072

Sources:
1
Central Intelligence Agency, 2017
2
World Economic Forum, 2018
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Digital infrastructure
When it comes to digital pathways in India, the story is only still evolving. On the one hand, India is ranked
107th among 139 countries on the Networked Readiness Index 2017, compiled by the World Economic Forum.
Moreover, a low percentage of the population have internet access.

As well as building new corridors and developing cities, the
government plans to double India’s road infrastructure by 2020.

Nevertheless, India has made significant and rapid progress in recent years, leapfrogging generations of

The Road Transport & Highways Ministry has already invested circa

technology and infrastructure that are now outdated in other markets. And through its Digital India programme,

USD47.7 billion in India’s roads in recent years. Traffic jams still

the government hopes to transform India into a digitally empowered society and knowledge economy.

remain problematic, however, as much cargo travels by road rather
than rail. The general state of disrepair of many roads is also an

There will be a focus on rolling out high speed internet, digital literacy and e-government portals. The power

ongoing challenge.

of India’s future digital infrastructure should not be underestimated, either. Some predictions suggest that the
country’s digital infrastructure will soon process billions more transactions than bitcoin ever has.

The railway is India’s largest single employer. Only around 30% of
cargo travels by rail, however. New railway stations will be built,
as well as high speed railways, in order to attempt to improve
connectivity and lure freight back to the railway – and also to
improve services for Indian citizens.

Infrastructure investment

Metros have been successfully introduced in cities including
Chennai, Delhi, Kolkata, Bangalore, Mumbai and Jaipur. The

India is in the middle of a huge infrastructure investment push. Just take the example of the Delhi-Mumbai

government hope to replicate these successes in other cities in the

Industrial Corridor, which is a USD100 billion project spanning 1,483 km. Some financial and technical support

near future.

for this project is being provided by Japan – and FDI into the infrastructure sector in India is not uncommon
since it is a driver of the country’s future economic growth.

There are an incredible 346 civilian airports in India – 253 with
paved runways and 93 with unpaved runways. The country is

Elsewhere, the government is investing in an Eastern Dedicated Freight Corridor spanning 1,840 km length and

hoping to become the world’s third largest aviation market by 2020.

Western Dedicated Freight Corridor of 1,504 km. The so-called ‘Sagar Mala’ project to modernise India's ports
and inland waterways is also underway, with 415 projects identified at a cost of circa USD10 billion.
Smart cities are also hot on the infrastructure investment agenda. The total project outlay for these is expected
to be USD7.69 billion. The aim is to create 100 smart cities by 2022.
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Highlights
®® The cost of living in India is relatively low compared to

Cost of living

While it is well-known that India has a relatively low cost of living, your
money will go much further in some places than in others. Cities can be
particularly expensive, with rent being among the primary cost factors.
Insurance and healthcare can also be pricey.

Western markets or more advanced Asian economies.
For example, rent in India is 79.85% lower than in United
Kingdom.

®® Prime office rental costs can be surprisingly high, with
Mumbai’s prices on a par with those in Melbourne.

®® The quality of housing available in the Indian rental market
may not match up to more developed economies.

Cost of Living Country Index (Rank) 		
1121

The five most expensive cities in India are:
01

Mumbai

02

New Delhi

03

Chennai

04

Bengaluru

05

Kolkata

Nevertheless, expats can generally enjoy a good standard of living. Fine dining is cheap, as is
entertainment such as going to the cinema. Expats may also be able to afford the services of a maid or
chauffeur.

Quality of Living City Index (Rank)
Hyderabad

1422

Bangalore

1492

Chennai

1512

Mumbai

1542

Kolkata

1602

New Delhi

1622

India ranked 8th in terms of overall family life in HSBC's 2017 Expat Explorer survey.

International Property Rights Index (Rank)
543
Sources:
1
Numbeo, 2018
2
Mercer, 2018
3
Property Rights Alliance, 2017
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Accommodation

Quality of life

Good quality rental property is in high demand in India, not least in the

By and large, expats experience a good quality of life in India. Their money can be

big cities. This means that it can sometimes be tough to find a decent

made to go further than in many other economies and the richness of the local

place to rent. Agents can be very useful in helping to find properties

culture makes for a dynamic experience. India is also a great place to make new

that meet your standards, before they are snapped up. It is important

friends, ranking 9th out of 46 countries in our latest Expat Explorer survey.

to enter the Indian rental market with an open mind, however, as it
may be that you will need to compromise on your requirements or

Some cites are said to offer a higher quality of life than others. According to the

your budget.

Mercer Quality of Living Index 2018, Hyderabad and Pune rank higher for quality of
living than India’s more traditional business centres such as Mumbai and New Delhi.

A deposit will be required to secure the rental property and this could
range from a few months’ to a year's rent. It is important to ensure
you get receipts for any monies paid, as well as a formal tenancy
agreement.
Accommodation (monthly rent in good area)
Furnished two-bedroom villa

INR 120,000-150,000

Unfurnished two-bedroom villa

INR 95,000-120,000

Furnished two-bedroom apartment

INR 72,000-95,000

Unfurnished two-bedroom apartment

INR 60,000-85,000

Buying a property in India can be a tricky business and it is advisable
to enlist the services of a reputable English-speaking lawyer to help
you avoid any pitfalls.

Pollution and congestion may be factors here.
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Relocation

Commercial real estate

Before you make the move to India there are a few things that are

Demand for office rentals is expected to remain firm in India as more and more

helpful to know:

companies look to undertake business in the country. As a result of this demand,
getting the right office space can be competitive. Prices can also be quite high.

01

All foreigners, except for nationals of Nepal, Bhutan and
Maldives, need a visa to enter India. If you are planning on
staying more than 180 consecutive days in the country, you must
register at the Foreigners' Regional Registration Office within 14
days of your arrival.

02

The passage of INR in and out of the country is highly
regulated. Anyone visiting India, unless they are a Pakistani or
Bangladeshi citizen, can only bring up to INR 25,000 in bank
notes without prior written approval. Similarly, the same amount
applies to travellers leaving India.

03

Never accept ripped or damaged bank notes. Many places
will refuse to take them, which could leave you in an awkward
situation or out of pocket.

04

The weather in India is highly changeable. While
temperatures are relatively warm throughout the year, up to
about 40°C in the summer, they dip to around 25°C in the winter.
There is also a monsoon season of heavy rains which sweeps
from the south to the north of the country between June and
September.

05

Electricity supplies in the country aren’t always stable.
Power cuts and surges are not uncommon in India and it is
advisable to purchase voltage stabilisers for your electronic
appliances and a surge protector for any computers.

According to The Global Cities Report for 2018, office
space in Mumbai is more expensive than in Los
Angeles.
There is a new trend sweeping the commercial real estate space - co-working.
Companies are leasing out small parts of offices to help make rentals more
affordable. These co-working units are also ready set-up and provide quick access to
good business locations, hence their growing popularity.
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Case study: Rentokil Initial plc
The client

The solution

The result

Rentokil Initial plc is an existing Global Commercial

Complex deals require flawless teamwork,

This deal is yet another example of how HSBC’s capabilities are geared

Banking customer of HSBC UK, which also has a

quick decision making and timely execution,

towards handling complex international transactions. Being able to work

relationship with HSBC Group across 16 locations

especially in a cross-border situation. At HSBC,

with Rentokil seamlessly, understanding their requirements and guiding

globally. HSBC is also the core transaction and

we believe that the power of our global network

them through the deal process were all critical elements in delivering a

facility banker for Rentokil Initial in the Asia Pacific

is at the heart of why so many companies

successful outcome.

Region.

choose to do business with us.

The challenge

This mandate came with its own unique

complexity, numerous parallel transactions and limited timelines meant that

set of challenges. Since Rentokil is a listed

we needed to bring out the best across teams, verticals and countries. We

company, the HSBC team had to handle

had to ensure a seamless delivery to the client and it is commendable that

multiple streams within strict confidentiality

the entire operation went smoothly and without any glitches.”

As Rajat Verma, Head of Commercial Banking, HSBC India, notes: “The

In a bid to consolidate their Indian operations and
strengthen their leadership positioning, Rentokil
Initial acquired a majority stake in PCI Pest Control,
the leading Indian pest control services provider.
HSBC was mandated to manage the overall
transaction ranging from fund flows, FX
conversion, regulatory filings and managing
escrow arrangements. This transaction involved
various time-critical steps including the acquisition
of stakes from existing Indian shareholders, fresh
capitalisation as well as acquisition of Rentokil’s
existing Indian business into a newly formed
corporate vehicle.

requirements. Moreover, the transaction
involved timely movement of funds through the

Stuart Milne, Group General Manager and CEO, HSBC India, says: “HSBC

UK to Singapore to India, mandatory regulatory

really comes into its own in handling complex cross-border banking

filings, timely transfer of ownership and change

solutions for our customers. Working as one team with

of the account dealing authorisations.

Rentokil, we delivered on time and to our customer’s high expectation.

As the payout to PCI’s owners had to be made

“Doing business in India may seem challenging and complex but with

in local currency, the HSBC India Commercial

HSBC at your side, you can be sure of the best possible execution.”

Banking team also set up a FX limit to meet this
requirement.

The Rentokil Group is a leading pest control, hygiene and work-wear
service provider. It is listed on the London Stock Exchange, has operations
in over 66 countries and employs over 38,000 people. The Group enjoys
a market cap of over USD6.6 billion and had revenues of over USD2.77
billion in 2016.
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HSBC in India

Highlights

Key products & solutions

HSBC is rated #1 Bank in the India inbound M&A league table

Our comprehensive suite of products includes:

and is #1 Custodian in India and Top Rated Provider (Global
Investor and Global Custodian).
As one of the biggest inter-bank players and market makers in
the USD / INR market, our banking team has an on-the-ground
presence in seven cities across India.

Profile
With over 2.8 million customers, 26 branches and 170+ ATMs,
HSBC is among the leading financial solutions providers in India

®® Transaction banking
®® Debt and working capital facilities
®® Debt syndication and securitisation
®® Custodial services
®® Foreign exchange solutions

Next steps

with the following business lines:
If you have any questions relating to our services or would like any further information:

®® Global Banking & Markets
®® Commercial Banking
®® Retail Banking & Wealth Management

®® Speak to your HSBC Relationship Manager
®® Visit www.business.hsbc.co.in

We offer multinational coverage through dedicated Relationship

To view the HSBC International Business Guides landing page and explore other

Management teams, working closely with the Regional and

countries please visit www.business.hsbc.com/business-guides

Global Account Managers.

This document was last updated in August 2018
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DISCLAIMER
This document is issued by The Hongkong and Shanghai Banking Corporation Limited, India ("HSBC"). We make no representations,
warranties or guarantees (express or implied) that the information in this document is complete, accurate or up to date. We will not be
liable for any liabilities arising under or in connection with the use of, or any reliance on, this document or the information contained
within it. It is not intended as an offer or solicitation for business to anyone in any jurisdiction. The information contained in this document
is of a general nature only. It is not meant to be comprehensive and does not constitute financial, legal, tax or other professional advice.
You should not act upon the information contained in this document without obtaining your own independent professional advice. The
information contained in this document has not been independently verified by HSBC.
This document contains information relating to third parties. The information does not constitute any form of endorsement by these third
parties of the products and/or services provided by HSBC or any form of cooperation between HSBC and the respective third parties.
Under no circumstances will HSBC be liable for (i) the accuracy or sufficiency of this document or of any information, statement,
assumption or projection contained in this document or any other written or oral information provided in connection with the same, or
(ii) any loss or damage (whether direct, indirect, consequential or other) arising out of reliance upon this document and the information
contained within it.
HSBC does not undertake, and are under no obligation, to provide any additional information, to update this document, to correct any
inaccuracies or to remedy any errors or omissions.
No part of this document may be reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic,
mechanical, photocopying, recording or otherwise, without the prior written permission of HSBC and the third-party contributor. Any
products or services to be provided by HSBC in connection with the information contained in this document shall be subject to the terms
of separate legally binding documentation and nothing in this document constitutes an offer to provide any products or services.
Copyright: HSBC Group 2018. ALL RIGHTS RESERVED.
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