HSBC Omni Collect

Payment collections simplified
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One platform. One report for all transactions.

With HSBC Omni Collect, it's a win-win for you and your customers. Payment collection is made simple with
this new streamlined platform that lets you collect funds via static and dynamic QR Codes (SGQR / PayNow
QR), Cards* and E-Wallets*. Additionally, Omni Collect is equipped with APl and POS integration, giving your
business added operating efficiencies.

Now, your customers can pay with just a tap or scan and you can get a view of all your daily business
transactions in one consolidated report. It's that simple.

Payment transactions made easy

Bill / Invoice Payments

Simply embed SGQR on your bills and invoices. Your customers can just scan and payment is made in
just a few clicks.
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Customers receives bill Customers scan SGQR via mobile Payment is credited
/ invoice with SGQR banking application, reviews and into merchant
authorises the transaction account instantly

Point of Sale'

For contactless payments, your customers just needs to select PayNow as the mode of payment and you
will receive the payment almost instantly!
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Merchant generates Customers scan PayNow QR via Instant
PayNow QR code on mobile banking application, reviews confirmation on

POS device and authorises the transaction POS device

e-Commerce / m-Commerce’

Doing business online has never been simpler. Add another collection method to your business by
incorporating PayNow QR in your website or mobile app. Your customers can now pay with greater ease.
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PayNow QR code containing e-Commerce / m-Commerce Merchant receives
payment amount and payment Customers scan PayNow QR via immediate confirmation
reference is presented mobile banking application, reviews of payment
on merchant site and authorises the transaction

or mobile application

'Payment mode via Cards / E-Wallets will be ready in 2021 (subject to change)

*The solution is in collaboration with third party vendor(s). Ready in 2021: Payment mode via e-Commerce and m-Commerce. Timelines are subject to change.



Benefits to your business

Mitigate the risks and administrative burden of handling cash and cheques. Free your business from the
inconvenience and costs of managing multiple payment service vendors.

Simplify collections Reduce administrative works
Accept a variety of payment {:(:_5} Automated reconciliation with
modes on a single platform @J] standardised reconciliation

without managing reports provided daily

multiple integrations

Greater customers satisfaction Receive funds instantly
Simplified payment journey to o% Leverage on Singapore’s Real-time
deliver greater convenience for &D payment infrastructure to receive funds
your customers instantly 24 / 7 / 365 via PayNow QR.
Boost Sales Future-Proof Your Business

1C0

Enable support for increasingly
popular digital payment
channels

Capture more business
opportunities by providing more
payment options
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Your partner for the journey

Running a business can be complex, with many unknowns along the way. That's why it is important to find a
banking partner that can support you at every step of the journey and help you grow your business.

We deliver world-class products backed by outstanding services. The recognition we have received speaks
volumes of our track record as a global business and the success of our strategy as an emerging markets-led,
financing-focused bank.
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Contact us

To learn more about how HSBC can help your organisation with Omni Collect, please contact your
Relationship Manager or Global Liquidity and Cash Management sales representative.
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