
General Terms and Conditions (Commercial Banking) 

Please find below the terms and information related to your account with us: 

1. The Master Services Agreement (including its Confidentiality and Regulatory Annex) applies to your overall 
relationship with us. If you already have an account with HSBC, either in Singapore or elsewhere, you may 
already have seen this Agreement. If this is the first time you are opening an account with HSBC, you will 
need to read this Agreement carefully.  

2. The Singapore Country Conditions modify the Master Services Agreement for your accounts in Singapore 
only. Even if you already have an account with HSBC elsewhere, you need to read these Conditions when you 
open an account with HSBC in Singapore. 

3. The Singapore Account Disclosures set out some additional matters that apply to your account in Singapore. 
Even if you already have an account with HSBC elsewhere, you need to read these Disclosures when you 
open an account with HSBC in Singapore.  

4. The E-Channels Security Measures apply to your use of HSBCnet in any country or territory. If you already 
have an HSBCnet profile, either in Singapore or elsewhere, you may already have seen these Measures.  
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Account Disclosures
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The following are the disclosures which supplement the applicable 
Relationship Documents entered into between the Bank and the 
Customer. This is a Supporting Document and should be read together 
with the Singapore Country Conditions and all other Relationship 
Documents. 

1 Cheques and Foreign Bills 
1.1 In addition to the conditions printed on the inside cover of 

cheque books, the Customer should take note of the following:

           (a) cheques drawn on an account by the Customer should   
be in the currency of the account

           (b) loss of cheque book or signed cheques should be reported 
in writing to the Bank immediately

           (c) in drawing a cheque, the Customer shall write the amount, 
both in words and Arabic numeral figures in spaces 
provided on the cheque, as close to each other and to the 
left hand margin as possible, and insert the word “only” 
after the amount stated in words

           (d) when the Bank issues and delivers a new cheque book to 
the Customer, the Bank assumes no liability for any delay 
in or loss caused during delivery  and 

           (e) the Bank shall not be liable for paying on altered and/or 
forged cheques where the alterations and/or forgery could 
not be easily detected, or where the alteration and/or 
forgery is due to the Customer/s act, omission, negligence 
or wilful default. 

1.2 Where the Bank accepts, collects or negotiates foreign bills, it 
shall not be liable for any loss, damage or delay howsoever 
caused. 

2 Tariffs and Charges 
The Bank’s standard tariffs, charges and fees are available at 
any of our branches in Singapore or at the Bank’s website at 
https://www.business.hsbc.com.sg/. 

3 Statements 
The Bank will provide periodic statements showing the 
payments into and from each Account through electronic 
channels, or to the address the Bank has on our records for 
the Customer. The Customer is responsible for updating its 
contact details to ensure that it receive statements from the 
Bank. If any statements return undelivered, the Bank reserves 
the right not to send further statements until the Customer has 
updated its contact details with the Bank. 

4 Dormant Accounts 
If there have not been any transactions on a Customer’s 
Account, other than payment credits or transactions initiated 
by us, for a period of 365 days, the Customer’s Account will 
be treated by us as dormant. The Bank will treat a dormant 
account differently. The Customer’s access to dormant 
accounts may be restricted, and additional information and 
checks may be required before the Customer can regain 
access to dormant accounts. 






