HSBC X

Corporate PhoneBanking and SMS alert service

Please mail the completed form to: The Hongkong and Shanghai Banking Corporation Limited, CIB Operations and Servicing,
20 Pasir Panjang Road, Mapletree Business City, #14-21, Singapore 117439.

Note: The total amount of transaction effected by each nominated user (on all accounts) cannot exceed S$50,000 daily.

Customer information

Registered name of business:

Company registration no.:

Nominated user one

Full name as in NRIC/Passport (with title: Dr/Mr/Ms/Mdm): NRIC/Passport no.:
Mobile no.”: (Country) (Area) E-mail address:
Accounts to access: Account codename:

(For SMS only)
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Mandatory SMS alerts (applied only to transactions done via Corporate PhoneBanking for accounts listed above)

Debit notification®: Default amount of $500 [ | Others:

Optional SMS alerts (applied to the credit/balance threshold notification set for accounts listed above)

Credit notification*: For amounts over [ ] $5,000 [] 810,000 [ ] Others:
Balance notification*: Balance below [] s0 [] $10,000 [] <$30,000

Balance above [ >$30,000 [] $50,000 [ $100,000
Nominated user two
Full name as in NRIC/Passport (with title: Dr/Mr/Ms/Mdm): NRIC/Passport no.:
Mobile no.”: (Country) (Area) E-mail address:
Accounts to access: Account codename:

(For SMS only)
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Mandatory SMS alerts (applied only to transactions done via Corporate PhoneBanking for accounts listed above)

Debit notification*: Default amount of $500 [ | Others:

Optional SMS alerts (applied to the credit/balance threshold notification set for accounts listed above)

Credit notification®: For amounts over [ ] $5,000 [] 810,000 [ ] Others:
Balance notification*: Balance below [ s0 [1 810,000 [] <%$30,000
Balance above [] =$30,000 [] $50,000 [] $100,000

* The company undertakes to provide and update the Bank of any changes to the mobile number(s) of the nominated user(s) to ensure notification of selected banking activities via
SMS alerts.

T Please fill in a nickname for each account. The nickname should have a minimum of three characters and a maximum of 10 characters. Eg: SGDACCT

* The specified amount will be applied based on the currency of the account.



Authorisation for Corporate PhoneBanking and SMS alert service

Customer agreement and declaration

We confirm that the details given above are true and correct, and that we have received, read and understood copies of The Hongkong
and Shanghai Banking Corporation Limited’s General Terms and Conditions Governing Account, Corporate PhoneBanking and SMS
Alert Service Terms and Conditions (collectively, the “Terms and Conditions”) applicable for the services which we are applying for.

We agree to be bound by all the provisions of the Terms and Conditions referred to above, and agree and acknowledge that they are
subject to changes from time to time.

By signing hereunder, we consent to The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (“HSBC"”), its
agents and authorised service providers as well as relevant third parties, collecting, using and disclosing the personal data
which we may provide to HSBC from time to time in the course of our relationship and in connection with the products and/or
services provided by HSBC to us, for purposes reasonably required by HSBC to provide the products and/or services which we
may apply or request for.

These purposes are set out in HSBC's prevailing Data Protection Policy (as may be amended from time to time), which may be
found on HSBC's website http://www.hsbc.com.sg/1/2/miscellaneous/privacy-and-security. We understand that we may
request that the relevant section of the Data Protection Policy be provided to us for our perusal prior to signing.

We understand that the Data Protection Policy forms a part of the terms and conditions governing our relationship with you and

should be read in conjunction with such terms and conditions. We confirm we have read and understood the Data Protection
Policy.

Where the personal data we provide was/is collected by us or from third party sources, we confirm and agree that:

i) the relevant consents for the purposes notified in the Data Protection Policy have been procured by us from all relevant
individuals to whom the personal data relates; and

ii) we will provide all relevant individuals with copies of the Data Protection Policy for their perusal.

This section must be signed by Authorised Signatories (in accordance with signing arrangements)

Signature: @ Signature: @

Name: Name:

Designation: Designation:

Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in Hong Kong SAR with limited liability.

Effective from 12 March 2026
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