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 Customer Entity Name 
 Customer Number* (optional)
..\Pictures\HSBC Logo.PNG
Date
Customer Type
(When you have completed the relevant fields, please ensure you click “Validate & Print” at the end of this form to generate a QR code to facilitate the processing of this form by the Bank.)
(In this form, the customer whose details are set out in this section may be referred to as the “Customer”, “you” and “your” (in the context of questions posed by or instructions or explanatory notes from HSBC), or “we”, “our” or “us” (in the context of responses to HSBC or instructions to HSBC).
To: The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (the "Bank" or "HSBC")
 Customer Account Number 
Customer Service Instruction Form
* Your customer number has 9 digits and is assigned to you when you first sign up for any products / services with us. You can find your customer number on your monthly statement.
.\Superform\icons\Layer Black.png
Amendments (request for change of address, contact details)
.\New Icons\Layer white.png
Change of  Address 
..\Users\oradulescu\OneDrive - Deloitte (O365D)\Desktop\HSBC XDP files\icons\icons\Fill 1@3x.png
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Select the address type(s) you want to change the address for:
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Correspondence Address
Address 
Postal Code 
City
Country/Region 
Effective From:
?
Your correspondence address is where you want us to write to you.
.\New Icons\Sml Box.png
Supporting Document Type for Registered Address:
(Date of document must be less than 6 months from date of submission of this request)
Note: For electronic versions of the Certificate of Incorporation which are downloaded from or provided by the relevant registry in the country of incorporation and Business profile from ACRA which is downloaded directly, no certification is required.
Address 
Postal Code 
City
Country/Region 
Effective From: As soon as possible
.\New Icons\Layer Grey.png
Registered Address
Select the address type(s) you want to change the address for:
?
Your registered address is where your organization is legally registered. 
 * A certified copy of the document must be provided. The certifier must: a. sign and date the copy document (printing his/her name clearly in upper case below his/her signature); and b. clearly indicate his/her position or suitability from the list below; and c. state that it is a "true copy of the original" (or words to similar effect)  *Suitable persons to certify verification of documents include: Lawyer, Notary Public, Professional accountant (CPA), an officer of any HSBC branch, your relationship manager/relationship associate.
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Supporting Document Type for Business Address: *
Note: If any of the documents provided is originally an electronic copy, no certification is required.
Postal Code 
City
Country/Region 
Address 
Effective From: As soon as possible
.\New Icons\Layer Grey.png
Business Address
Select the address type(s) you want to change the address for:
?
Your business address is usually the main headquarters of your business, where senior managers can be contacted.
 * A certified copy of the document must be uploaded. The certifier must: sign and date the copy document (printing his/her name clearly in upper case below his/her signature); and  1. clearly indicate his/her position or suitability from the list below; and 2. state that it is a "true copy of the original" (or words to similar effect)  * Suitable persons to certify verification of documents include: Lawyer, Notary Public, Professional accountant (CPA), an officer of any HSBC branch, your relationship manager/relationship associate. 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Change of Customer Name
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Supporting Document Type ( * should not be dated/issued more than 4 months prior to the date of this document )
 New Customer Name
Please ensure you update your counter-parties on the name change to ensure no disruption to your transactions.
Note: For electronic versions of the Certificate reflecting the name change which are downloaded from or provided by the relevant registry in the country of incorporation and Business profile from ACRA which is downloaded directly, no certification is required.
Please provide Reason for Entity Name Change?
Is There any Change to nature of the Business?
Is There any Change in Ownership?
 * A certified copy of the document must be uploaded. The certifier must: sign and date the copy document (printing his/her name clearly in upper case below his/her signature); and  1. clearly indicate his/her position or suitability from the list below; and 2. state that it is a "true copy of the original" (or words to similar effect)  * Suitable persons to certify verification of documents include: Lawyer, Notary Public, Professional accountant (CPA), an officer of any HSBC branch, your relationship manager/relationship associate.
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Change of Contact Person
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Please select the type of person for contact update 
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Change Details
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Email Address
 Mobile Phone (Include Country Code)
Office Phone (Include Country Code)
Full Name
Office Fax (Include Country Code)
New Contact Details
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Contact Details
Delete
Add 
Replace all existing 
Replace
 Change Type  
Contact to be Replaced 
Contact to be Deleted
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Email Address
 Mobile Phone (Include Country Code)
Office Phone (Include Country Code)
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 Contact Person for call-back authentication of payment instruction
Full Name
Office Fax (Include Country Code)
New Contact Details
Delete
Add 
Replace all existing 
Replace
 Change Type  
Contact to be Replaced
Contact to be Deleted
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Time Deposits (place, renew, withdraw) 
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Place New Time Deposit
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Deposit Type
Principal Amount
Value Date
Interest Rate (% per annum)
Currency
Other (Please specify Currency)  
Tenor
(Please specify Duration)
Placement will be effected on the same day if funds are received before the processing cut-off time from Bank Name/ Bank BIC and Account Number in the Bank's record. Otherwise, placement will commence on the next Business Day .
Renew principal on maturity date for
Renew both principal and interest maturity date for 
at prevailing rate and pay interest by crediting to the originating account
at prevailing interest rate
Withdraw principal and interest on maturity date and credit to the orginating account.
Maturity Instructions
All payments relating to the Time Deposit Account will only be made electronically to the same account the funds were received.
Please input at least 3 months or above for Green Deposit
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Product Code: Time Deposit (for client holding current account) - TMJ | Time Deposit (without current account) - TD7 
Is the Debiting HSBC Account Number the same as the Customer Account Number from above?
Unless prior notice is received by the Bank, the Bank will automatically renew the deposit (plus accrued intereste/less interim interest, whichever is applicable ) for the same period on the next maturity date.
In the absence of a valid maturity instruction, the principal plus interest will, upon maturity, be credited to the orginating account.
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Deposit Insurance Scheme
Singapore dollar deposits of non-bank depositor are insured by the Singapore Deposit Insurance Corporation, for up to S$ 100,000 in aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other investments products are not insured.
What HSBC needs from you
To maintain your records for deposit insurance purposes, HSBC will need you to confirm the classification of your SGD account(s) to be opened and / or SGD deposits to be placed with HSBC. Should you have any queries or doubts about the classification of your account(s) you should consult with your legal advisors for advice.
For deposit insurance purposes, please confirm the classification of your SGD account to be opened and/or SGD deposit to be placed with HSBC. Should you have any queries about the classification of your account(s), you should consult with your legal advisors.
?
An Account where monies are held in the business'/corporate entity's own right
?
An Account in the business' /corporate entity's name but where monies are held by it as a trustee under a trust for the benefit of and/ or on behalf of a third party.
?
An account in the business '/corporate entity's name but used to hold its clients' monies.
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Deposit Insurance Scheme
Singapore dollar deposits of non-bank depositor are insured by the Singapore Deposit Insurance Corporation, for up to S$ 75,000 in aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other investments products are not insured.
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Terms & Conditions
Green Deposit Terms and Conditions
1. The Bank reserves the right to add on to, vary or amend the Green Deposit Terms and Conditions in accordance with the notification method(s) prescribed in the Account Terms and  Conditions.
2. The Bank represents and warrants that it will use the Green Deposit in accordance with the Green Deposit Guide.
3. The Bank will provide the Customer the Green Deposit Report on a quarterly basis, unless otherwise agreed with the Customer.
4. The Bank may impose limits on the Customer's Green Deposit(s) in line with internal policy and will notify the Customer of such limits. Any amount placed above the limits will not be  considered a Green Deposit, unless agreed with the customer otherwise.
5. Definition
a. Green Deposit means a deposit offered in line with Green Deposit Guide.
b. Green Deposit Guide means the principles supporting the Green Deposit and forming part of the customer onboarding documentation pack.
c. Green Deposit Report means the report provided to the Customer as described in the Green Deposit Guide.
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Terms & Conditions
Renminbi (CNY) Time Deposit Account Terms and Conditions
1. In opening and maintaining a Renminbi (CNY) time deposit account, the Customer agrees to be bound by the Account Terms and Conditions and this Renminbi (CNY) Time Deposit Account Terms and Conditions. In the event of inconsistency, the Renminbi (CNY) Time Deposit Account Terms and Conditions will prevail.
2. Each Renminbi (CNY) time deposit account and all deposits, withdrawals, transactions, and matters relating thereto shall at all times be subject to:
a. all relevant law, rules, regulations, restrictions, directions, and guidelines issued by the relevant authority; and
b. the Bank's regulations and practices, brought to our attention by display, advertisement or otherwise, as the foregoing are now in effect or as hereafter amended, enacted, or   adopted (collectively, the “Applicable Rules”). In the event of any inconsistency between the Applicable Rules and the Renminbi (CNY) Time Deposit Account Terms and Conditions, the Applicable Rules shall prevail.
The Bank shall use its best endeavors to implement, in a timely manner, any change in (or in the interpretation, administration or application of) any law, rules, regulations, restrictions, directions, and guidelines issued by the relevant authority, and the Bank shall not be liable for any losses, costs, expenses and charges incurred or suffered by the Customer arising as a result of any changes not otherwise implemented and we shall indemnify the Bank for all losses, costs, expenses and charges incurred or suffered by the Bank in relation thereto.
3. The Bank reserves the right to add on to vary or amend the Renminbi (CNY) Time Deposit Account Terms and Conditions in accordance with the notification method(s) prescribed in the Account Terms and Conditions.
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Terms & Conditions
URL link to Terms and Conditions.
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Declaration
We understand that premature withdrawal of the time deposit is only permitted with the Bank’s consent and on such terms as the Bank may impose, which may include the levying of premature withdrawal charges. If a deduction or withholding for or on account of tax is required to be made by law, the premature withdrawal charges payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the premature withdrawal charges which would have been made if no deduction had been required.
We agree that the Green Deposit (Time Deposit) account shall be governed by the terms and conditions applying to the above debit account (“Account Terms and Conditions”) that the Customer has agreed to with the Bank and the Green Deposit Terms and Conditions.
We are in receipt of a copy of the applicable terms and conditions or have, prior to this instruction, obtained a copy of the same from our Relationship Manager.
We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
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Declaration
We understand that premature withdrawal of the time deposit is only permitted with the Bank’s consent and on such terms as the Bank may impose, which may include the levying of premature withdrawal charges. If a deduction or withholding for or on account of tax is required to be made by law, the premature withdrawal charges payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the premature withdrawal charges which would have been made if no deduction had been required.
We agree that the time deposit placement shall be governed by the terms and conditions applying to the above debit account (“Account Terms and Conditions”) that the Customer has agreed to with the Bank and the Renminbi (CNY) Time Deposit Account Terms and Conditions.
We are in receipt of a copy of the applicable terms and conditions or have, prior to this instruction, obtained a copy of the same from our Relationship Manager.
We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
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Declaration
We understand that premature withdrawal of the time deposit is only permitted with the Bank’s consent and on such terms as the Bank may impose, which may include the levying of premature withdrawal charges. If a deduction or withholding for or on account of tax is required to be made by law, the premature withdrawal charges payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the premature withdrawal charges which would have been made if no deduction had been required.  We agree that the time deposit placement shall be governed by the above terms and conditions.  We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
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Declaration
We understand that premature withdrawal of the time deposit is only permitted with the Bank’s consent and on such terms as the Bank may impose, which may include the levying of premature withdrawal charges. If a deduction or withholding for or on account of tax is required to be made by law, the premature withdrawal charges payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the premature withdrawal charges which would have been made if no deduction had been required.  We agree that the time deposit placement shall be governed by the terms and conditions applying to the above debit account that the Customer has agreed to with the Bank.  We are in receipt of a copy of the applicable terms and conditions or have, prior to this instruction, obtained a copy of the same from our Relationship Manager.  We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
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Name
Name
Signature 
Signature specimen should be Clear and Not Cross the Box Line. 
Signature 
Designation
Designation
This section must be signed by Authorised Signatories (in accordance with signing arrangement)
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Renew Existing Time Deposit
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Renewal Instruction
Time Deposit Account Number 
Maturity Instructions
at prevailing interest rate
Renew both prinicipal and on interest earned on maturity date for 
Currency
Other (Please specify Currency)  
Interest Rate (% per annum)
Withdraw principal and interest on maturity date and credit to the orginating account.
Unless prior notice is received by the Bank, the Bank will automatically renew   the deposit (plus accrued intereste/less interim interest, whichever is applicable ) for the same period on the next maturity date.
Renew principal on maturity date for
at prevailing rate and pay interest by crediting to the originating account
Please specify Duration
Tenor
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Deposit Insurance Scheme
Singapore dollar deposits of non-bank depositor are insured by the Singapore Deposit Insurance Corporation, for up to S$ 100,000 in aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other investments products are not insured.
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Terms & Conditions
Renminbi (CNY) Time Deposit Account Terms and Conditions
1. In opening and maintaining a Renminbi (CNY) Time Deposit Account, we agree to be bound by the terms and conditions and the following terms and conditions (the “Renminbi (CNY) Time Deposit Account Terms and Conditions”). In the event of inconsistency, the Renminbi (CNY) Time Deposit Account Terms and Conditions will apply.
2. Each Renminbi (CNY) time deposit account and all deposits, withdrawals, transactions, and matters relating thereto shall at all times be subject to:
a. all relevant law, rules, regulations, restrictions, directions, and guidelines issued by the relevant authority; and
b. the Bank's regulations and practices, brought to our attention by display, advertisement or otherwise, as the foregoing are now in effect or as hereafter amended, enacted, or   adopted (collectively, the “Applicable Rules”). In the event of any inconsistency between the Applicable Rules and the Renminbi (CNY) Time Deposit Account Terms and Conditions, the Applicable Rules shall prevail.
The Bank shall use its best endeavors to implement, in a timely manner, any change in (or in the interpretation, administration or application of) any law, rules, regulations, restrictions, directions, and guidelines issued by the relevant authority, and the Bank shall not be liable for any losses, costs, expenses and charges incurred or suffered by the Customer arising as a result of any changes not otherwise implemented and we shall indemnify the Bank for all losses, costs, expenses and charges incurred or suffered by the Bank in relation thereto.
3. The Bank reserves the right to add on to vary or amend the Renminbi (CNY) Time Deposit Account Terms and Conditions in accordance with the notification method(s) prescribed in the terms and conditions mentioned above.”
.\New Icons\Sml Box.png
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We hereby agree that renewal of this time deposit shall be subject to the terms and conditions (as may be amended from time to time) that we had agreed to when the time deposit was first placed.  We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
Customer Agreement and Declaration
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Customer Agreement and Declaration
We hereby agree that renewal of this time deposit shall be subject to the terms and conditions (as may be amended from time to time) that we had agreed to when the time deposit was first placed.
We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
Additionally for the Renminbi (CNY) Time Deposit Account:
We understand and agree that in addition to the terms and conditions mentioned above, the Renminbi (CNY) Time Deposit Account Terms and Conditions will also govern the Renminbi (CNY) Time Deposit Account which we are renewing.
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Withdraw Existing Time Deposit
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Withdrawal Instruction
Time Deposit Account Number 
Due Date
(Applicable only to premature withdrawal of time deposit)
We understand that premature withdrawal of the time deposit is only permitted with the Bank’s consent and on such terms as the Bank may impose, which may include the levying of premature withdrawal charges. If a deduction or withholding for or on account of tax is required to be made by law, the premature withdrawal charges payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the premature withdrawal charges which would have been made if no deduction had been required.
We wish to amend our prior instructions and withdraw the above time deposit as indicted above.
We confirm that we have the necessary capacity and authority to execute this form on the Customer’s behalf.
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Declaration
Other (Please specify Currency)  
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Standing Instructions
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Standing Instructions (Triggered by Date)
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Type of Instruction
Primary Account Number (To be debited)
Account Name
Effective date (i.e. date of first transfer, subsequent payments will be made on, or as close to, the same day of each period specified by you in the next box)
Priority
Final payment date (Leave blank if you wish the instruction to continue until further notice)
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Instruction Details
 (If not specified, this standing instruction will be generated after all other Standing Instruction(s) based on the same date)
Frequency
Please note that there is a fee charged for setup and amendment of Standing Instruction. For details on the fee to be charged, please refer to the Tariff on our public website:
(https://www.business.hsbc.com.sg/en-sg/download-centre)
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Payment Instruction
1.
2.
Transfer a fixed sum of (Please specify Amount and Currency)
Payment Currency (i.e. Currency you wish beneficiary to receive if payment method is by Telegraphic Transfer)
Auto Debit Account (Optional - it allows auto transfer of funds from 2 other accounts to make up the payment amount)
Bank Code
1st payment amount
Final payment amount
Please specify if 1st and final payment amount (including currency) differ from above
(Please specify Amount and Currency)
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Overseas Charges (For TTs Only)
.\New Icons\Sml Box.png
Transfer the credit balance internally (less holds) of the above
mentioned account less the retention amount of
Include overdraft facility?
.\New Icons\Sml Box.png
Beneficiary Bank Name (Not required if payment method is by Cashier’s Order which are to be sent directly to the Beneficiary)
Beneficiary Bank Address (For non-HSBC accounts only)
Beneficiary Address (For non-HSBC accounts only)
Payment Narrative (if any)
Beneficiary Account Number
Beneficiary Name
Is an advice of each transfer required by the Primary Account Holder?
For Beneficiary
Is an advice of each transfer required by the Beneficiary?
For Account Holder
Bank Code
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Beneficiary Details
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1. We understand that the Bank accepts the standing instructions upon the following conditions: i) the Bank is not obliged to effect payment if our account does not have sufficient funds to meet it. ii) the Bank will levy a one-time set-up charge or such other amount as the Bank may from time to time levy and handling commission for every standing instruction payment. iii) the Bank will impose a charge if our standing instruction is rejected due to insufficient funds. iv) the Bank may at its discretion cease to carry out this instruction without notice to us if there are insufficient funds in our account for three months. v) on the date of effecting payment the Bank reserves the right to determine the priority of this payment order against cheques presented or any other existing arrangements made with the Bank. vi) the Bank may cease to carry out this instruction at any time by notice in writing to the Customer or without notice at any time after being advised by the beneficiary/beneficiaries that no further payment is required. vii) any amendments and cancellations should reach the Bank at least three days before the next successive payment is due. The Bank will levy a charge or such other amount as the Bank may from time to time levy for each amendment or cancellation. viii) this order will remain effective notwithstanding our death, bankruptcy, liquidation, winding-up, incapacity, or any change in the constitution of the Customer until actual notice is received by the Bank. 2. We agree to absolve the Bank from any liability whatsoever in respect of any losses, damages and expenses that we may suffer or incur as a result of the Bank carrying out of the above instructions.
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Terms and Conditions
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Standing Instructions (Triggered by Balance)
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Account Number to be Debited
Account Name
Effective Date
Final Payment Date
Priority
Include Overdraft Facility?
If not specified, this standing instruction will be generated after other similar instructions
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Type of Instruction
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Instruction Details
Account Number to be Credited
(i.e. date of first transfer, subsequent payments will be made on, or as close to, the same day of each period specified by you in field above)
Please note that there is a fee charged for setup and amendment of Standing Instruction. For details on the fee to be charged, please refer to the Tariff on our public website:
(https://www.business.hsbc.com.sg/en-sg/download-centre)
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Payment Instruction
Low Balance Amount Level
When the credit balance (less holds) of the primary account mentioned above is higher than this level, the surplus amount will be transferred to the Associate Account mentioned below
When the credit balance (less holds) of the Primary Account mentioned above is lower than this level, the balance level will be reinstated with fund transferred from the Associate Account mentioned below.
High Balance Amount Level
.\investment_market-01.png
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Is the Associate Account Holder the same entity as the Primary Account Holder?
High Balance Level
The transfer amount mentioned below will be transferred if the credit balance
(less holds) of the Primary Account mentioned above is higher than this level.
Or
.\investment_market-02.png
* Amount must be in the same currency as the Primary Account stated in box 1 above.
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Associate Account Number
Account Name
Payment Narrative (if any)
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Associate Account Details and Other Information  
Is an advice of each transfer required by the Primary Account Holder?
Is an advice of each transfer required by the Associate Account Holder?
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1. We understand that the Bank accepts the standing instructions upon the following conditions: i) the Bank is not obliged to effect payment if our account does not have sufficient funds to meet it. ii) the Bank will levy a one-time set-up charge or such other amount as the Bank may from time to time levy and handling commission for every standing instruction payment. iii) the Bank will impose a charge if our standing instruction is rejected due to insufficient funds. iv) the Bank may at its discretion cease to carry out this instruction without notice to us if there are insufficient funds in our account for three months. v) on the date of effecting payment the Bank reserves the right to determine the priority of this payment order against cheques presented or any other existing arrangements made with the Bank. vi) the Bank may cease to carry out this instruction at any time by notice in writing to the Customer or without notice at anytime after being advised by the beneficiary/beneficiaries that no further payment is required. vii) any amendments and cancellations should reach the Bank at least three days before the next successive payment is due. The Bank will levy a charge or such other amount as the Bank may from time to time levy for each amendment or cancellation. viii) this order will remain effective notwithstanding our death, bankruptcy, liquidation, winding-up, incapacity, or any change in the constitution of the Customer until actual notice is received by the Bank. 2.We agree to absolve the Bank from any liability whatsoever in respect of any losses, damages and expenses that we may suffer or incur as a result of the Bank carrying out of the above instructions.
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Terms and Conditions
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Cheque Payments
.\New Icons\Layer white.png
Stop Cheque Payment
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Stop Cheque Details
Cheque Information
Cheque 
Payee
Cheque Numbers
Amount
Cheque Dated 
Please note that there is a fee charged for each stop cheque request submitted. For details on the fee to be charged, please refer to the Tariff document on our public website: www.business.hsbc.com.sg/en-sg/download-centre
Account Number
Cheque range from
to
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Account Servicing (reactivate, open, close, paynow) 
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Dormant Account Reactivation 
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Account Name to be Reactivated
Additional Instructions
Mail Credit
Specific Account Numbers to be Reactivated
We hereby request and authorize the Bank to activate the account. We are aware that there will be a set of nominal debit and credit transaction to effect the activation which will not impact our account balance. The details of the account are as follows:
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Account Closure 
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Effective From:
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Fund Disposal Instruction 
Reason for closure
Specific Account Numbers to be effected
Balance to be:
New Correspondence Address 
Is there a change to your correspondence address
Please note that an account closure fee will need to be paid if the account is closed within 6 months of opening. For details on the fees to be charged, please refer to the Tariff document on our public website:  www.business.hsbc.com.sg/en-sg/download-centre
HSBC Singapore Account Number
HSBC Singapore Account Name
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Beneficiary Bank Account Number / IBAN
Beneficiary's Full Name
Beneficiary Bank Name
Swift code / Bank Code
Beneficiary Bank Account Currency Type
Message to Bank
Message to beneficiary Bank
Bank Address
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Debit Instruction for Charges
Others (please specify)
Account Number 
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Cancellation of Services Tagged to Account(s)     
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Declaration
We understand that the Bank accepts no responsibility for any loss or delay which may occur in the transfer, transmission and/or application of funds or (in case of remittance by telegraphic transfers) for any error, omission or mutilation which may occur in the transmission of any message or for its misinterpretation when received and we agree to indemnify the Bank against any actions, proceedings, claims and/or demands that may arise in the connection with such loss, delay, error, omission, mutilation or misinterpretation.
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Account Opening for Existing Customers
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Current Account Currency
No. of Accounts
Cheque book required
Number of cheque books required per account
Please note that (i) the first cheque book requested is free and there is a fee charged for all subsequent cheque book requests; and (ii) an account closure fee will need to be paid if the account is closed within 6 months of opening. For details on the fees to be charged, please refer to the Tariff document on our public website:
www.business.hsbc.com.sg/en-sg/download-centre
Account Number 
We hereby provide the signing instructions for the new account(s) (Please select 1 option below) :
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Deposit Insurance Scheme
Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, for up to S$100,000 in aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other investment products are not insured.
What HSBC needs from you
To maintain your records for deposit insurance purposes, HSBC will need you to confirm the classification of your SGD account(s) to be opened and / or SGD deposits to be placed with HSBC. Should you have any queries or doubts about the classification of your account(s), you should consult with your legal advisors for advice.
?
An account where monies are held in the business’/ corporate entity’s own right. 
?
An account in the business’/ corporate entity’s name but where monies are held by it as a trustee under a trust for the benefit of and/ or on behalf of a third party.
?
An account in the business’/ corporate entity’s name but used to hold its clients’ monies
Please confirm the classification of the SGD account(s) to be opened
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Please indicate the account title if it will be different from your registered company name:
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Paynow Corporate Alias Application Form
If you have already registered for PayNow Corporate for another bank account using your UEN only, please indicate the 3 character suffix to be added to your UEN for this account.  The 3 character suffix must be unique ie it must not have been used for your other accounts.
Register Paynow Corporate for the account to be opened in connection with this customer form
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Unique Entity Number
HSBC will not proceed with the registration if your UEN or UEN+suffix is already registered for Paynow Corporate.
3 Character Suffix (optional)
Customer Agreement
We agree that the new account(s) to be opened shall be governed by the same terms and conditions applying to our existing accounts with the Bank.We are in receipt of a copy of the applicable terms and conditions or have, prior to this instruction, obtained a copy of the same from our Relationship Manager.
All consent, certification and undertaking that we had provided in respect of our existing accounts apply to the new account(s) to be opened.
We confirm that we have the necessary capacity and authority to execute this form on the Customer's behalf.
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Paynow Corporate Maintenance Form
..\Users\oradulescu\OneDrive - Deloitte (O365D)\Desktop\HSBC XDP files\icons\icons\Copy 2@3x.png
.\New Icons\Sml Box.png
Please choose Request Type
3 Character Suffix (optional)
Unique Entity Number
We hereby request to the Bank to execute the instructions set out in this form.
We acknowledge and agree that this request and our use of PayNow Corporate service is subject to the terms and conditions governing the above account with HSBC.
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Declaration
Designated Account Number
Note: Nickname for the account will be shown to the payor when the transaction is performed via PayNow Corporate.Nickname is defaulted to the account name as registered with The Hongkong and Shanghai Banking Corporation Limited, Singapore branch ("HSBC").
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Request for Customer Data (bank reference letter)
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Banker`s Reference Letter
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Account Number of Applicant Company
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Please select your preferences
We agree to pay S$25.00 (plus prevailing GST) as administrative charge per copy of the bank reference letter. Kindly debit the fees from our account as indicated below.
Please provide  
Name of Person(s)
Address 
Designation
Email Address
Name of Organisation
copies of the Bank reference letter to the
 following person(s) or organisation:
Apply to All accounts
Country/Region 
Postal Code 
(Please note that Banker's Reference letter should be addressed to a 3rd Party and not to “To whom it may concern / Customer’s own entity”)
Note to the Customer:
1. The Bank requires 3 working days to process this request upon receipt of this completed form.
2. The Bank reserves the right to decline your request for a banker's reference at its sole discretion.
3. The banker's reference letter will be issued in English only.
The reference letter shall be mailed to our correspondence address.
 We hereby consent to the disclosure and provision of the information requested herein to the above-named recipient of the banker's reference letter.
Account to be debited
.\New Icons\Sml Box.png
Name
Name
Signature 
Signature specimen should be Clear and Not Cross the Box Line. 
Signature 
Designation
Designation
To be signed by authorised signatories of the Primary Account Holder 
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Name
Name
Signature 
Signature specimen should be Clear and Not Cross the Box Line. 
Signature 
Designation
Designation
To be signed by authorised signatories of the Associate Account Holder
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Name
Name
Signature 
Signature specimen should be Clear and Not Cross the Box Line. 
Signature 
Designation
Designation
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Notes
Please send this to:
Wholesale Client & Account Servicing (WCAS), Singapore
The Hongkong and Shanghai Banking Corporation Limited
Robinson Road P O Box 896
Singapore 901746
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