
    General Terms and Conditions  

Please find below the terms and information related to your account with us: 

1. The Master Services Agreement (including its Confidentiality and Regulatory Annex) applies to your overall 

relationship with us. If you already have an account with HSBC, either in Singapore or elsewhere, you may 

already have seen this Agreement. If this is the first time you are opening an account with HSBC, you will 

need to read this Agreement carefully. 

2. The Singapore Country Conditions modify the Master Services Agreement for your accounts in Singapore 

only. Even if you already have an account with HSBC elsewhere, you need to read these Conditions when you 

open an account with HSBC in Singapore. 

3. The Singapore Account Disclosures set out some additional matters that apply to your account in 

Singapore. Even if you already have an account with HSBC elsewhere, you need to read these Disclosures 

when you open an account with HSBC in Singapore. 

4. The HSBCnet Annex, E-Channel Services Schedule, and Security Measures set out the specific terms that apply to the 

access and use of our digital banking platform - HSBCnet, and the relevant security protocol and measures for 

HSBCnet.  
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The following terms amend and/or supplement the Relationship 
Documents which shall apply to the provision of Services by the Bank to 
the Customer in Singapore only  (“Singapore Country Conditions”)  

1 Instructions and Communications 

1.1 The definition of Instructions in the Master Services 
Agreement shall be supplemented to include any 
communication and/or instruction received by the Bank in 
relation to any service or product provided by the Bank to the 
Customer, received from or purportedly sent by person(s) 
authorised by the Customer to act on its behalf in connection 
with such service or product.  

1.2 The Customer acknowledges that there are risks associated 
with manually initiated Instructions, and agrees to hold the 
Bank harmless and indemnify the Bank from and against any 
Loss that the Bank may incur in acting upon any manually 
initiated Instruction.  

1.3 The Customer shall not submit written confirmation for any 
Communication or manually initiated Instruction, unless the 
Bank requests the Customer to do so. The word 
“CONFIRMATION” must be clearly marked on all 
confirmations provided by the Customer to the Bank. In the 
event that any confirmation sent to the Bank is not so marked, 
any separate transaction effected by the Bank based on such 
confirmation shall be binding on the Customer.   

2 Disclosure Consent  

In relation to Customer Information, the Master Services 
Agreement and the Confidentiality and Regulatory Annex are 
supplemented by the Data Protection Policy (a copy of which 
can be found at https://www.business.hsbc.com.sg). The 
Customer agrees and acknowledges that the Bank and/or its 
service providers may use the Confidential Information in 
accordance with the Relationship Documents and where 
applicable, the Data Protection Policy.  

The Customer is advised that the Bank and its service 
providers may be required by law to disclose Confidential 
Information received to third parties. Such circumstances 
include the Bank and/or its service providers being compelled 
to disclose information pursuant to a court order, requests 
from governmental or regulatory authorities, police 
investigations and criminal prosecutions for tax evasion or 
other offences.  

3 Clearing, Settlement and Payment Systems 

3.1 Without prejudice to the Master Services Agreement, the 
Customer consents to the Bank disclosing Customer 
Information to an Infrastructure Provider, its service provided 
and such other persons having access to the Bank’s records 
as may be required under any of the laws, regulations and/or 
by-laws regulating an Infrastructure Provider and/or 
agreements with an Infrastructure Provider.

4 Foreign Currency Transactions 

Remittance 

       4.1     Without prejudice to the Performance and Liability 
Clause in the Master Services Agreement, if the Bank 
accepts an Instruction to carry out any of its obligations 
in a different currency from that of the Account, the 
Bank may use a provisional exchange rate to make the 
payment to the beneficiary where the beneficiary's 
bank's exchange rate is not available on the date of the  
Instruction.

4.2           When the beneficiary's bank's exchange rate becomes 
available, the Bank shall calculate the value of the payment 
requested by the Customer using this exchange rate and the 
difference between this value and the value of the payment 
calculated in Clause 4.1(a) shall be credited or debited (as 
applicable):  

(a)     to or from the relevant Account

(b)     to or from another Account  or  

(c)     by such means as the Bank may otherwise determine. 

4.3          The Customer hereby acknowledges that there may be a 
delay 

                between processing the Instruction and the beneficiary's 
receipt of funds.

5 Deposit Insurance Scheme 

Singapore dollar (SGD) deposits of non-bank depositors are 
insured by the Singapore Deposit Insurance Corporation, for 
up to SGD 100,000 in aggregate per depositor per Scheme 
member by law.  Foreign currency deposits, dual currency 
investments, structured deposits and other investment 
products are not insured.

6 PayNow Corporate service 

6.1 Alias means the Customer's unique entity number in 
Singapore with an optional 3-character suffix chosen by the 
Customer or other identifiers that may be approved for 
registration in PayNow Corporate. 

6.2 By registering its Alias and linking it to one of its Account the 
Customer consents to: 

(a)     the Bank disclosing relevant Customer Information to the 
third party that operates the PayNow/PayNow Corporate 
service (“Database Operator”) for its use, processing     
and archival and disclosure to its service providers for 
the purposes of providing, maintaining and enhancing 
the PayNow/PayNow Corporate service and related 
services  and  

                (b)     the Database Operator disclosing the relevant Customer 
Information received from the Bank to:  

                         •     any financial institution who participates in the 
PayNow/PayNow Corporate service and their 
employees, service providers and agents  and  

                         •     customers of other financial institutions who use the 
PayNow/PayNow Corporate to enquire on the 
Customer's Alias.   

6.3         The Customer is prohibited from imposing a surcharge, special 
charge, finance  charge or similar charges (whether through 
an increase in price or otherwise) on its consumers for 
payments via PayNow (“Surcharge Prohibition”). 

6.4 The Bank shall be authorised to deregister the Customer's 
Alias from the PayNow Corporate service database where 

(a)     the Account linked to the Alias is closed

(b)     there has been a change to the Customer's unique entity 
                    number or identifier used in the Customer's registration 

         or  

(c)     the Customer has breached the Surcharge Prohibition. 
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7 Sole Proprietors

                If the Customer is a sole proprietorship which is owned by an 
individual:

                (a)     the Customer is responsible for opting to receive 
transaction notifications and should provide a complete 
and accurate Singapore mobile phone number to the 
Bank in order to receive such notifications. The Bank 
shall not be liable in any way whatsoever to the 
Customer for any loss or damage in the event that such 
notification alert(s) is/are received by a third party or for 
any failure or delay in sending out such notification alert
(s) due to any breakdown of communication equipment 
or facilities for whatever reason, or for any delay or error 
in transmission for any reason beyond the Bank’s 
control.

                (b)     The Customer will ensure that it does not disclose 
(whether voluntary or involuntary) to third parties in a 
recognizable way any password, code or other 
arrangement that may be required to authenticate any 
payment transaction or Customer (each an “Access 
Code”) and shall avoid keeping a record of any Access 
Code in a way that allows any third party to easily 
misuse the Access Code, or if the Customer keeps a 
record of any Access Code, the Customer shall take all 
reasonable care and precaution to secure the record, 
including keeping the record (i) in a secure electronic or 
physical location accessible or known only to the 
Customer, and (ii) in a place where the record is unlikely 
to be found by a third party. Where the Customer 
nominates or authorises persons to use the Services 
provided by the Bank, the Customer shall inform and 
ensure compliance of all such users of security related 
instructions and/or advice provided by the Bank to the 
Customer and is fully liable for all transactions 
performed by such users regardless of whatever signing 
arrangement and limit stipulated on the Customer’s 
account mandate.

                (c)     The Customer shall monitor all account transactions 
(which shall include enabling transaction notification 
alerts on any device used to receive transaction 
notification alerts from the Bank) including without 
limitation any suspicious transactions, and shall notify 
the Bank immediately in writing of such loss or theft of 
cheques, chequebooks, passbooks or any written record 
of any Access Code or of such disclosure or of 
suspicious transactions.The Customer shall report any 
unauthorized, erroneous or suspicious transaction to the 
Bank as soon as practicable, and provide within a

                         reasonable time such relevant information as may be 
requested by the Bank in relation to the same. Where 
the customer is not able to report the unauthorized, 
erroneous or suspicious transaction to the Bank as soon 
as practicable, the Customer shall if the Bank so 
requests, provide the Bank with reasons for the delay in 
making the report. Where requested by the Bank to 
facilitate its claims investigations or resolution process 
regarding any unauthorized, erroneous or suspicious 
transaction, the Customer shall make and furnish a 
police report and/or provide such relevant information 
as may be requested by the Bank.

               (d)      In the event of an unauthorized payment transaction,  
the Customer shall:  

         (i)    be liable for any amount exceeding SGD1,000, if the 
                                loss arises from any action or omission by any 

independent third party (excluding the Bank) and 
does not arise from any failure by the Customer to 
comply with sub-clauses (a) to (c) above  

                         (ii)   be liable for any amount, if the loss arises from any 
unauthorized payment transaction where, based on 
the Bank’s investigation, the Customer’s 
recklessness was the primary cause of the loss  and  

        (iii)   indemnify the Bank for all losses or damage 
whatsoever caused by any unauthorized payment 
transaction where any Customer’s recklessness was 
the primary cause of the loss and is expected to 
provide the Bank with information the Bank 
reasonably requires to determine whether any 
Customer was reckless. Customer’s recklessness 
shall include a situation where a Customer has 
deliberately not complied with sub-clauses (a) to (c) 
above.

               (e)       In the event the Bank receive written notice of the 
Customer’s lack of capacity under the Mental Capacity 
Act 2008 (or such other equivalent, amendment or 
replacement legislation), the Bank shall be entitled (but 
not obliged to):  

                         (i)    accept and execute Instructions believed by the 
Bank to be genuine and purporting to be signed, 
given or issued by the Customer’s authorised agent 
(including without limitation, a donee of a lasting 
power of attorney)  and 

                         (ii)   without assigning any reason whatsoever, with or 
without notice to the Customer, suspend, freeze or 
terminate or close any Account, or the use or 
availability  of  any services or products.

8 Amendments 

Without prejudice to Clauses 12.1 and 12.2 of the Master 
Services Agreement, the Bank may make amendments to the 
Relationship Documents giving the Customer notice by (i) by 
exhibiting the same at any of our branches in Singapore, (ii) 
publishing the same on the Bank’s website, in the press or in 
any media in Singapore, or (iii)  in such other manner the 
Bank deems fit.

9 Renminbi Accounts 

The following terms (the “Renminbi Account Rules”) are the 
specific terms which apply when the Customer opens a 
Renminbi Current Account in Singapore:

                (a)     Renminbi Current Account means a current account 
                         denominated in Renmnbi.
                (b)     Deposits into the Renminbi Current Account shall be 
                         byway of inward remittances only.

                (c)     Withdrawals from the Renminbi Current Account shall 
                         be by way of outward remittances only. The Customer 

may convert Renminbi to another freely convertible 
currency for withdrawal, at the Bank’s prevailing 
echange rate (subject to sub-clause (g) below).
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                (d)     Each Renminbi Current Account and all deposits, 
withdrawals, transactions and matters relating thereto 
shall at all times be subject to, and the Customer shall 
be obliged to at all times comply with:                  

         (i)    all relevant laws, rules, regulations, restrictions, 
directions and guidelines issued by the relevant 
authority  and 

                         (ii)   the Bank's regulations and practices, brought to the 
Customer's attention by display, advertisement or 
otherwise, as the foregoing are now in effect or as 
hereafter amended, enacted or adopted (collectively, 
the “Applicable Provisions“). In the event of any 
inconsistency between the Applicable Provisions 
and these Renminbi Account Rules, the Applicable 
Provisions shall prevail. 

                         The Bank shall use its best endeavours to implement, in 
a timely manner, any change in (or in the interpretation, 
administration or application of) any relevant law, rules, 
regulations, restrictions, directions and guidelines issued 
by the relevant authority and the Bank shall not be liable 
for any losses, costs, expenses and charges incurred or 
suffered by the Customer arising as a result of any 
changes not otherwise implemented.

                (e)     The Bank reserves the right to reject or refuse any part 
of an inward remittance or outward remittance or 
reverse any part of any inward remittance, outward 
remittance or transaction if:  

         (i)    it is of the view that such inward remittance, 
outward remittance or transaction is in violation of 
the Applicable Provisions

                        (ii)    the correspondent bank, paying bank or any agent 
bank should at any time claim refund and 
repayment of such inward remittance on any ground 
(whether or not disputed)  or 

                        (iii)   the correspondent bank, beneficiary bank or any 
agent bank should at any time reject or return such 
outward remittance, on any ground (whether or not 
disputed).

                (f)      In the event that the Renminbi Current Account is closed 
in accordance with the Relationship Documents, the 
Bank may convert the credit balance into Singapore or 
United States Dollars or other freely convertible 
currency, at its discretion, at its prevailing exchange rate 
(subject to sub-clause (g) below) and pose a draft or 
cheque of such amount to the last address notified by 
the Customer to the Bank.

                 (g)     All exchange transactions shall be effected at the Bank's 
prevailing exchange rate. Where the Bank is unable to 
provide a firm exchange rate quotation, it shall effect the 
remittance on the basis of a provisional exchange rate 
which shall be subject to adjustment when the actual 
exchange rate is ascertained and any resultant 
difference shall be debited/credited (as the case may be) 
to the Customer through the originating account or any 
account the Customer has with the Bank or by such 
other means as determined by the Bank.

10         EDP

10.1  This clause 10 will apply only if a payer wishes to issue an 
EDP to the Customer or if the Customer wishes to issue an 
EDP to a payee. The Customer will require HSBCnet to access 
its account from which the EDP is to be issued or to which an 
EDP or EDP+ is issued to, in order to receive notification 
relating to EDP and/or to provide EDP Instructions. 

10.2  The EDP Scheme is for the making of a payment, through the 
creation of an EDP for a payee, which is deferred to such time 
when the EDP Payee presents the EDP for payment in 
accordance with the relevant terms between such EDP Payee 
and a Participating Bank. In the case of an EDP+, upon its 
creation, the EDP+ is an indication to a payee that a 
Participating Bank has debited the full value of the EDP+ 
(“EDP+ Amount”) from the EDP Payer’s account. Both EDP 
and EDP+ are not the digital equivalent of a cashier’s order, 
cheque or any bill of exchange.

              Terms applicable to Customer Payers

10.3 An EDP may be created for payment to be made to an 
intended recipient’s account number with the Payee Bank.

10.4 An EDP Instruction to the Bank to create an EDP for payment 
to an intended recipient must be made through such channels 
designated by the Bank.

10.5  Unless the EDP is cancelled in accordance with Clause 10.10, 
once an EDP Instruction has been submitted, it will be 
deemed irrevocable and Customer Payer will not be able to 
withdraw, cancel or make any changes to such EDP 
Instruction.

10.6 Each EDP created by the Customer Payer may be 
communicated to the EDP Payee in a manner compliant with 
the EDP Scheme

10.7 The Customer Payer acknowledges and agrees that each EDP 
will have a validity period of six (6) months from the stipulated 
effective date specified in the EDP at the time of creation, 
subject to: (a) any cancellation by Customer Payer  and/or (b) 
rejection by EDP Payee (“Validity Period”). For completeness, 
while the Bank does not issue EDP+, an EDP+ issued by a 
Participating Bank will also have the same Validity Period.

10.8 The Customer Payer hereby authorises the Bank to, after 
successful presentment of an EDP by an EDP Payee during 
the Validity Period, debit the value of the EDP (“EDP 
Amount”) from the Customer Payer’s bank account and 
process a transfer of such amount to the Payee Bank or, 
where the Payee Bank is also the Bank, the Bank can process 
the transfer of such amount to the EDP Payee’s bank account. 

10.9 The Customer Payer acknowledges and agrees that the EDP 
may be rejected by the Bank and payment will not be made to 
EDP Payee if, at any point from presentment until settlement:

                (a)    the Customer Payer’s bank account with the Bank is 
                        closed, inactive, dormant, suspended, frozen or  
                        terminated by the Bank for any reason whatsoever, or  
                        where the Bank is otherwise restricted by law or contract 
                        to make such payment

                (b)    the Customer Payer’s bank account with the Bank has 
                        insufficient balance for the Bank to debit the full EDP  
                        Amount

                (c)    in the Bank’s opinion, the Bank has reason to believe  
                        that the Customer Payer is in breach of, or has failed to  
                        observe or comply with, any of the terms of this  
                        Relationship Documents

                (d)    the EDP cannot be verified in the Bank’s records  or

                (e)    any technical or operational reason, or any other reason  
                        in the reasonable opinion of the Bank, prevents the  
                        processing or completion of any requisite steps relating  
                        to the verification or acceptance of the EDP in the  
                        manner prescribed under the EDP Scheme.
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                The above grounds may not be exhaustive, and neither the 
Bank nor the Payee Bank shall have an obligation to notify the 
Customer Payer on the grounds of rejection of any EDP.

10.10 In relation to an EDP Instruction for the Customer Payer’s 
cancellation of an EDP, the Customer Payer acknowledges 
and agrees that Customer Payer can only do so through such 
channels designated by the Bank and subject to such 
conditions and/or requirements as may be imposed by the 
Bank.

10.11  The Customer Payer acknowledges and agrees that an EDP 
and EDP Payee’s notification or receipt of the EDP does not 
impose, nor should be construed as imposing, an obligation 
on the Bank enforceable by the EDP Payee to pay or 
guarantee the payment of the EDP Amount to the EDP Payee. 

10.12  Notwithstanding any of the other provisions set out in this 
Clause 10, the Bank shall be entitled, at its discretion, to reject 
or refuse to accept or process or to cancel any EDP 
Instruction without any prior notice and shall not be required 
to give any reason for the same.

Terms applicable to Customer Payees

10.13 The Customer Payee can give an EDP Instruction to the Bank 
to present an EDP or EDP+ for payment, and once such EDP 
Instruction has been submitted to the Bank, it will be deemed 
irrevocable and Customer Payee will not be able to withdraw, 
cancel or make any changes to such EDP Instruction save as 
otherwise prescribed by the Bank.

10.14 The Customer Payee acknowledges and agrees that for each 
EDP and EDP+:

                (a)   an EDP or an EDP+ may only be presented for payment 
                       by the Customer Payee through the Bank during the 
                       Validity Period of the EDP or EDP+, subject to: 

                       (a)  any cancellation by EDP Payer
                       (b)  rejection by Customer Payee through such channels 
                             designated by the Bank  and/or  
                       (c)  rejection of any EDP Instruction by the Payer Bank 
                             pursuant to their terms with the EDP Payer  and

                (b)   if the EDP or an EDP+ is not presented for payment  
                       within the Validity Period, that EDP or EDP+ will  
                       automatically expire and cease to have effect and can no 
                       longer be presented for payment by the Customer Payee. 

10.15 (EDP only) After the submission of an EDP Instruction to the 
Bank to present an EDP for payment, Customer Payee 
acknowledges and agrees that the EDP may be rejected by 
the Payer Bank and payment will not be made to Customer 
Payee if, at any point from presentment until settlement:

                (a)   the EDP Payer’s bank account with the Payer Bank is  
                       closed, inactive, dormant, suspended, frozen or  
                       terminated for any reason whatsoever, or where the  
                       Payer Bank is otherwise restricted by law or contract to  
                       make such payment

                (b)   the EDP Payer’s bank account with the Payer Bank has  
                       insufficient balance for the Payer Bank to debit the full  
                       EDP Amount

                (c)   in the Payer Bank’s opinion, the Payer Bank has reason  
                       to believe that the EDP Payer is in breach of, or has failed 
                       to observe or comply, with any applicable terms of  
                       agreement governing the use of EDP between Payer  
                       Bank and EDP Payer

                (d)   the EDP cannot be verified in the Payer Bank’s records
                       or

                (e)   any technical or operational reason, or any other reason  
                       in the reasonable opinion of the Payer Bank, prevents  
                       the processing or completion of the EDP presentment,  
                       verification or acceptance in the manner prescribed  
                       under the EDP Scheme.

                The above grounds may not be exhaustive, and neither the 
Payer Bank nor the Bank shall have an obligation to notify the 
Customer Payee on the grounds of rejection of any EDP.

10.16 (EDP+ only) The Customer Payee acknowledges and agrees 
that the EDP+ may be rejected by the Payer Bank and 
payment will not be made to Customer Payee if:

                (a)    the EDP Payer’s bank account with the Payer Bank is 
                        closed, inactive, dormant, suspended, frozen or 
                        terminated by the Payer Bank for any reason whatsoever

                (b)    the Payer Bank is restricted by law or regulation, 
business practice, policy, procedure, direction by any 
regulatory authority or contract to make such payment or 
if the Payer Bank is required to comply with any court 
order (including any injunction, winding-up or bankruptcy 
order) or has actual knowledge of bankruptcy, winding-
up or other insolvency proceedings or procedures having 
been commenced in respect of the EDP Payer

                (c)    in the Payer Bank’s opinion, the Payer Bank has reason 
to believe that the EDP Payer is in breach of, or has failed 
to observe or comply, with any applicable terms of 
agreement governing the use of EDP between Payer 
Bank and EDP Payer

                (d)    the EDP+ cannot be verified in the Payer Bank’s records
                        or

                (e)    any technical or operational reason, or any other reason 
in the reasonable opinion of the Payer Bank, prevents the 
processing or completion of any requisite steps relating 
to the verification or acceptance of the EDP in the 
manner prescribed under the EDP Scheme.

                The above grounds may not be exhaustive, and neither the 
Payer Bank nor the Bank shall have an obligation to notify the 
Customer Payee on the grounds of rejection of any EDP+.

10.17  If an EDP Instruction and the Customer Payee’s presentment 
of an EDP or EDP+ cannot be or is not successful for any 
reason, neither the Bank nor the Payer Bank shall be liable to 
Customer Payee or EDP Payer in respect of the unsuccessful 
EDP or EDP+.

10.18 The Customer Payee acknowledges and agrees that:

                (a)    an EDP or EDP+ and Customer Payee’s notification or 
receipt of the EDP or EDP+ does not impose, nor should 
be construed as imposing an obligation, on the Payer 
Bank enforceable by the Customer Payee to pay or 
guarantee the payment of the EDP Amount or the EDP+ 
Amount (as the case may be) to the Customer Payee  and

                (b)    each EDP and EDP+ is non-transferable and shall not be 
sold, conveyed, assigned, delegated, charged, pledged or 
otherwise transferred or given as security.
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10.19  In relation to an EDP Instruction for the Customer Payee’s 
rejection of an EDP or EDP+, the Customer Payee 
acknowledges and agrees that Customer Payee can only do 
so through such channels designated by the Bank and subject 
to such conditions and/or requirements as may be imposed 
on the EDP Payer by the Payer Bank.

10.20  The Bank shall be entitled to send to Customer Payee such 
notifications relating to any EDP and EDP+ as may be 
determined by the Bank from time to time, through such 
channels designated by the Bank.

              Terms relating to transfer of EDP Amount or EDP+ 
Amount through EDP Scheme

10.21 The EDP or EDP+ shall be considered unsuccessful if the EDP 
Amount or the EDP+ Amount(s) (as the case may be) fails to 
be credited to the Customer Payee’s bank account for any 
reason (whether by reason of a failure in such fund transfer 
system as may be agreed by the Participating Banks, the 
Scheme Owner and the Operator from time to time, or 
otherwise).

              Collection, use, disclosure and processing of 
information for EDP

10.22 Without limiting the consent provided in the Master Services 
Agreement and Confidentiality and Regulatory Annex, 
Customer Information will be processed, transferred and 
disclosed by the Bank in connection with the use of and/or 
access to the EDP Scheme, including to disclose to:

                (i)     the Scheme Owner and the Operator, for the EDP 
                       Purpose  and 
                (ii)    the relevant Participating Applicant(s) and the relevant 

Participating Applicant Bank(s) for the EDP Purpose and 
in response to an enquiry from a Participant Applicant 
Bank (acting for a Participant Applicant) for the 
Customer’s account name that corresponds with the 
account number provided by that Participant Applicant 
for use in connection with its intended creation of an EDP 
or EDP+.

              Other EDP Terms

10.23     The Customer acknowledges and agrees that the Bank 
               (through the Operator or otherwise) may from time to time  
                suspend access to the EDP Scheme for maintenance or for 

any other reason where it reasonably considers it necessary to 
do so. The Bank will provide the Customer with reasonable 
prior notice where it is practical to do so. The Bank shall not 
be liable if any such suspension, maintenance or changes 
made to the access to the EDP Scheme prevents the 
Customer from using or accessing the EDP Scheme and/or 
any part or feature thereof, or causes any delay or 
unsuccessful transfer of funds to the Customer pursuant to 
the EDP Scheme or to any intended recipient of an EDP 
Amount under an EDP Instruction.

10.24     All fund transfers using the EDP Scheme will be processed, 
               cleared and settled via such fund transfer system as may be  
               agreed by the Participating Banks, the Scheme Owner and the 
               Operator from time to time.

10.25 Definitions
•           “Customer Payee” means a Customer who is the recipient and 
               payee of an EDP and “EDP Payer” means a customer of any 
               Participating Bank who is the creator and payer of such EDP.

•           “Customer Payer” means a Customer who is the creator and  
               payer of an EDP and “EDP Payee” means a customer of any  
               Participating Bank who is the recipient and payee of an EDP  
               created by a Customer Payer.

•           “EDP” and “EDP+” means an electronic deferred payment  
               transaction created by a payer via a Participating Bank for  
               payment of such electronic deferred payment transaction to be 
               made to a payee of a Participating Bank after successful  
               presentment in the manner prescribed under the EDP Scheme.

•           “EDP Instruction” means an Instruction in relation to EDP or  
               EDP+ sent, through such channels designated by the Bank.

•           “EDP Scheme” means the electronic deferred payment 
scheme designated or known as designated or known as 

             “Electronic Deferred Payment Scheme” (or such other 
successor or replacement name as may be designated by the 
Scheme Owner from time to time), including the services, 
content and functions made available by the Bank to 
Customer in relation to such scheme.

•           “EDP Purpose” means (i) to give effect to any EDP Instruction
and (ii) for compliance with any order of any court or 
government or regulatory authority in any jurisdiction. For the 
avoidance of doubt, reference to “Purposes” in the [MSA and 
CARA/Master Services Agreement and Confidentiality and 
Regulatory Annex] shall include EDP Purpose. 

•            "Operator" means the operator of the EDP Scheme appointed  
               by the Scheme Owner.

•           “Participating Applicant” means a person or entity who uses  
               or desires to use the EDP Scheme.

•           “Participating Applicant Bank” means the Participating Bank  
               with whom the Participating Applicant opens and maintains a  
               bank account to use the EDP Scheme.

•           “Participating Bank” means an entity which is for the time 
               being entitled to participate in the EDP Scheme. 

•           “Payee Bank” means (1) in the case of a Customer Payee,  
               the Bank  or (2) in the case of a EDP Payee who is a customer 
               of a Participating Bank other than the Bank, such Participating  
               Bank of the bank account which the EDP will be credited  
               into.

•           “Payer Bank” means (1) in the case of a Customer Payer, the 
               Bank  or (2) in the case of a EDP Payer who is a customer of a  
               Participating Bank other than the Bank, such Participating  
               Bank of the bank account which the EDP will be issued from. 

•            “Scheme Owner” means the owner of the EDP Scheme for 
                the time being.
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The following are the disclosures which supplement the applicable 
Relationship Documents entered into between the Bank and the 
Customer. This is a Supporting Document and should be read together 
with the Singapore Country Conditions and all other Relationship 
Documents. 

1 Cheques and Foreign Bills 
1.1 In addition to the conditions printed on the inside cover of 

cheque books, the Customer should take note of the following:

           (a) cheques drawn on an account by the Customer should   
be in the currency of the account

           (b) loss of cheque book or signed cheques should be reported 
in writing to the Bank immediately

           (c) in drawing a cheque, the Customer shall write the amount, 
both in words and Arabic numeral figures in spaces 
provided on the cheque, as close to each other and to the 
left hand margin as possible, and insert the word “only” 
after the amount stated in words

           (d) when the Bank issues and delivers a new cheque book to 
the Customer, the Bank assumes no liability for any delay 
in or loss caused during delivery  and 

           (e) the Bank shall not be liable for paying on altered and/or 
forged cheques where the alterations and/or forgery could 
not be easily detected, or where the alteration and/or 
forgery is due to the Customer/s act, omission, negligence 
or wilful default. 

1.2 Where the Bank accepts, collects or negotiates foreign bills, it 
shall not be liable for any loss, damage or delay howsoever 
caused. 

2 Tariffs and Charges 
The Bank’s standard tariffs, charges and fees are available at 
any of our branches in Singapore or at the Bank’s website at 
https://www.business.hsbc.com.sg/. 

3 Statements 
The Bank will provide periodic statements showing the 
payments into and from each Account through electronic 
channels, or to the address the Bank has on our records for 
the Customer. The Customer is responsible for updating its 
contact details to ensure that it receive statements from the 
Bank. If any statements return undelivered, the Bank reserves 
the right not to send further statements until the Customer has 
updated its contact details with the Bank. 

4 Dormant Accounts 
If there have not been any transactions on a Customer’s 
Account, other than payment credits or transactions initiated 
by us, for a period of 365 days, the Customer’s Account will 
be treated by us as dormant. The Bank will treat a dormant 
account differently. The Customer’s access to dormant 
accounts may be restricted, and additional information and 
checks may be required before the Customer can regain 
access to dormant accounts. 












