CLAIMS FLOW CHART

Claim Notification via email
/ csti@axa.com sg (6880 4070) or

hitps-//www.axa com sg/customer-

care/file-a-claim

;

AXA Claim Officer to check policy coverage
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Documents in order (Update client on
claims within 15 working days)
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proess payment within 7
working days from date of
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For more information please contact general.insurance@hsbc.com.sg and our customer service hotline:
6880 4070.
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