HSBC <X»

Update of SMS Alert Service settings

Please mail the completed form to: The Hongkong and Shanghai Banking Corporation Limited, CIB Operations and Servicing,
20 Pasir Panjang Road, Mapletree Business City, #14-21, Singapore 117439.

Customer information

Registered name of business:

Company registration no.:

Nominated user details

Full Name NRIC/Passport no.:

Corporate ATM Card

Card account no.: Issue no.:
(located bottom right corner of front of ATM card)

Corporate PhoneBanking

PhoneBanking no. (PBN):

Update of mobile number
Update my mobile no.* to: (Country) | (Area) |

* The company undertakes to provide and update the Bank of any changes to the mobile number(s) of the nominated user(s) to ensure notification
of selected banking activities via SMS alerts.

Update of SMS alerts settings

Change of alert threshold amount
Please change the threshold amount for the following SMS alerts:

Debit notification™ : (applied to transactions done via ATM and Corporate PhoneBanking)
New threshold amount $

Credit notification’ : (applied to the credit threshold notification set for accounts specified during application)
For amounts over $5,000 $10,000 Others:

Balance notification' : (applied to the balance threshold notification set for accounts specified during application)
Balance below $5,000 $10,000 <$30,000
Balance above >$30,000 $50,000 $100,000

T The specified amount will be applied based on the currency of the account.

Opt-out of SMS alerts

Opt-out of Debit notification (for transactions done via ATM and Corporate PhoneBanking)
For security purposes, you are strongly discouraged from opting out of the above SMS alert.

Opt-out of Credit notification (for accounts specified during application)

Opt-out of Balance notification (for accounts specified during application)

Authorisation for update of SMS Alert Service Settings

This section must be signed by Authorised Signatories (in accordance with signing arrangements).

Signature: @ Signature: @

Name: Name:

Designation: Designation:

Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in Hong Kong SAR with limited liability.
Printed on environmentally friendly paper.

Effective from 12 March 2026
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