Digital Receivables Finance:
How to share your accounting data
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How to share your accounting data

You've completed the first three steps of the application, and now you need to share your accounting
data with us before you can submit your application. We'll use your accounting data to better assess
your business working capital needs and calculate how much funding we could offer you. You can share
it with us in one of two ways:

1. Share your data directly from your cloud-enabled accounting package; or
2. If your accounting package is not cloud-enabled, use our intelligent data mapping tool to guide you
through uploading Comma Separated Values (CSV) files instead.

Option 1: Share your data directly from your cloud-enabled accounting package
The easiest way to share your data is by allowing us to connect to your cloud accounting package.
To do this you'll need to select the ‘Connect an accounting system’ tab.

Synchronise your accounting data

We’re almost there!
Help us better assess your business working capital needs by supplying us with your

accounting data. This information will be used to offer you the most suitable solution.

| Connect an accounting system | Upload a CSV file
1]

You'll need to consent to us connecting to your accounting system. Once you've ticked the consent
checkbox, the accounting package connection options will be enabled. Select your accounting package
from the options shown. We'll then ask you to log in to your accounting package.
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Depending on your accounting package you may be asked to authorize the application and select the

business that you wish to provide data for. After that we'll ask you to select the buyers you wish to share
data with us for.
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Synchronise your accounting data

Select the buyers you want to share
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When finished a message will display on the screen to confirm the number of buyers selected for data
sharing. You can click ok to start synchronizing data or go back and make changes to the buyers selected.
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You have selected 3 of 6 debtors to share with HSBC and sync

with your account.

Start your accounting data sync, or go back to review your

selection.
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Once the synchronisation process is complete, you'll see a message on the screen to confirm. You'll also
receive an email notification with a subject "Your accounting data has been synced’.

Your accounting data sync has completed

successfully.

Once you've completed your application you will be able to

manage your data from your customer portal.
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The summary of your accounting data will be shown in the portal.
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Option 2: Use our intelligent mapping tool to guide you through uploading CSV
files

You can share your data with us by uploading CSV files. We'll guide you through this as you complete
this section. If you'd like more details on the data required, please see the 'What data do we need?’
section on the Help Centre.

To start the mapping tool, select the ‘Upload a CSV file’ tab, and consent to us processing the CSV files
uploaded.

Synchronise your accounting data

We're almost there!

Connect an accounting system Upload a CSV file
L

You'll be able to save your application and return to it later - you can do this before you start your CSV
file upload or after you've submitted a file.

You'll see that this page contains six tabs, one for each of the files that you need to upload.

Connect an accounting system Upload a CSV file

Invoices Payments Credit notes Buyers Adjustments Discounts

o CS8V files can have no more than 100000 rows and be no larger than 16MB

Invoices CSV Upload
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Click the ‘CSV Upload’ button and select the CSV file you wish to upload from your system. We can
accept files up to 16Mb in size and up to 100,000 rows.

You'll need to specify the date format used in your upload. You can do this by selecting the appropriate
entry from the drop down list:

Upload CSV

DDMMAYYY
DOMIYY - D
MMDDAYYY
MDY - M
e
WAMMDD - ve
VDD

YYDDMM - Vear, Dey: Manth

You'll need to confirm if your file has headers by selecting ‘yes’ or ‘no’. Please note: The mapping tool
automatically detects the encoding of your file so please ignore this drop down unless you wish to
manually override this field.

Bulk add Invoices

A B c -
Does this row contain column names? —> 1 Invoice Number Buyer Name Customer Reference
2 | AKJAMOO0O1 Customer 1 AKJO1
3 | AKJAMO0O2 Customer 2 SJKO1
f== 4 AKJAMO003Z Standard Customer 1 AKJO02
5  AKJAMOOD4 Customer 4 SKJ02
AT PTG 6 | AKJAMOODS Customer 5 AKJO2
e 7 | AKJAMOODB Standard Customer 2 SJKO2
8 | AKJAMOODT Customer 7 AKJO3
9  AKJAMOOOS Customer 8 SKJ03
ASCI 10 | AKJAMOOO9 3Standard Customer 2 AKJO3 o>

We then check the information you're entering matches the information we're expecting. The mapping
tool will do this by matching the columns in your file to the values that we need.

PUBLIC



Bulk add Invoices © Upload Match

v Matched to the Invoice nimber fiekd
o
v

+ Matchedto the Deblor name field

@ The values from your CSV files

@ The values that we need

If your values match ours, select ‘Confirm mapping’ or if not, select another value from the drop down
list. Please note: If your CSV file contains additional columns that we don't require, all you'll need to do
is select the ‘Ignore this column’ option:

You'll need to do this for all the columns in your CSV file. If you need to make changes to any of your
choices, you can do this by selecting the ‘edit’ button.

For some values (Currency, Country, Invoice Status, Payment Type) we'll need a bit more detail - the
mapping tool will make it clear and take you through this:

F Invoice Status Invoice status Your values Our values

+ Matched to the Invoice status field
+ Open Open
2 Open @ 100% of your rows have a value for this column

+ All values will be validated once your file is uploaded
3 Open

4 Open Confirm mapping Ignore this column

Once the mapping is complete you can review the CSV data that you've provided. You'll see any errors
highlighted in red so that you can amend them. Please note: If you can see text/values highlighted in
amber this means the mapping tool has reformatted your original values and you don’t need to take any
action.

Bulk add 10 Invoices Upload Match Review Complete
@) only show rows with p Show modificati E{ooding: ascii }
Invoice number Debtor name External debtor reference  Invoice date Due date Invoice amount o amount Currency
5 AKJAMOODS Customer 99 KJaot 15/07/2020 14/08/2020 12000 12000 Open GBF

To make things easier for future uploads you may wish to use this formatting in your source files. We
recommend using the same formats in your source files to keep your records and data aligned.

Please note: Cells containing errors will be ignored by the system so it is important to make sure there
are no errors left before you submit.

When you are happy with your upload click ‘continue’ to submit it. Please note: If you exit the portal or
go back to a previous step before submitting a file, then your progress will be lost.
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Your accounting data

Invoices Paymeants Credit notas Buyars Adjustments Discounts
——

invoices_1618393376480.jeon

Once you've submitted the file you can check if it's complete. You'll need to repeat this for all 6 tabs and
when you've done so, your data upload is complete.

What happens next

The final step allows you to review your application before submitting - you can go back and change any
sections by clicking the ‘edit’ button.

invoices_1611240879350.json sce

By Example C. » 21 Jan 2021 at 2:54pm

| llcertify that the information submitted in this application is true and correct to the

Once you've checked the certification box you're ready to submit your application. When you've
submitted it, we'll process this and if eligible, you'll receive an email when your indicative offer is ready
to view. Please note that any indicative offer is made at our discretion and subject to applicable terms
and conditions.

Dest of my knowledge.

Issued by The Hongkong and Shanghai Banking Corporation Limited, Singapore Branch (UEN S16FC0010A)
{("HSBC"). The Hongkong and Shanghai Banking Corporation Limited is incorporated in the Hong Kong SAR with
limited liability.
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© Copyright HSBC 2022. All rights reserved. No part of this document may be reproduced, stored or transmitted in
any form without the prior written permission of HSBC. This document should be kept confidential and shall be used
for internal business purposes only by the recipient to whom it is provided and its officers, employees and agents.

This document is issued by HSBC and is intended for reference and illustrative purposes only. It does not constitute
an offer or advice for you to enter into an agreement or otherwise enter into a transaction with HSBC.

All information contained in this document {including without limitation, information about products, terms and
conditions, pricing, forecasts, market influences and HSBC policy) is subject to change from time to time without
any obligation on HSBC to give notice of such change to you. In the event that any information contained in this
document in any way contradicts or is at variance to the terms and conditions in any agreement between you and
HSBC, the terms and conditions of your agreement with HSBC shall take precedence. Please note that this document
may contain hypertext links to websites operated by other members of the HSBC group. Please read the terms and
conditions of the linked website.

Whilst HSBC will try to ensure that the information in this document is current, accurate and complete at the date of
publication, it cannot guarantee this and therefore it makes no representation (express or implied) about the currency,
accuracy or completeness of that information. HSBC cannot accept liability for any direct, indirect or conseguential
losses arising from the use of or the reliance on the information contained in this document by any person and such
liability is excluded to the maximum extent permitted by law. You are responsible for making your own evaluation
about the products referred to in this document. HSBC recommends that before you make any decision or take any
action that might affect you or your business; you consult with suitably qualified professional advisers to obtain the
appropriate financial, legal, accounting, tax or other advice.
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